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We provide professional development offerings on navigating
the financial aid process, resources and support for
underrepresented students, and understanding student loan
repayment/forgiveness programs
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| Agenda

® 1. Navigating Repayment
& 2. One-Time Income Driven Repayment (IDR) Plan
Adjustment

8 3. The Fresh Start Initiative
| 4. Resources




Navigating Repayment




' What do we know?e

Federal student loan payments resumed in October 2023
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The Supreme Court ruled against the Debt Relief Plan




| Interest Accrual
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Interest began accruing on September 1, 2023,
for the first time since March 13, 2020, and first
payments were due in October

Unpaid inferest on loans can capitalize and be
added 1o the principal balance, making future
payments higher

The new Saving on a Valuable Education (SAVE)
plan helps borrowers avoid this



| What can borrowers do?
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Update all contact information on studentaid.gov
and loan servicer's website

Identify interest rate and payment due date
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| Payment Amounts

* The payment amount will depend on which
& repayment plan you are enrolled in
 You can change repayment plans at any fime

N« For standard, graduated, or extended plans,

E  your loan servicer may recalculate your payment
« Based on current loan balance and remaining

repayment period

8« Forincome-driven repayment (IDR) plans, your

| payment amount will stay the same

* |f you recently switched IDR plans or recertified, your
payment may be different




| Interest Rates

For many borrowers, the interest rate has not changed
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| IDR Plans

« Sefts the payment amount based on income and
8 family size

. - At the end of the repayment period, any
remaining balance is forgiven

* |IDRis an umbrella term to describe several plans
« Pay As You Earn (PAYE)—20 years

« Saving on a Valuable Education (SAVE)—20 years for
undergraduate loans, 25 years if you have graduate
or professional loans

 |Income-Based Repayment (IBR)—20 years
 |ncome-Contingent Repayment (ICR)—25 years

 ; « Borrowers must apply for these plans




' SAVE Plan

&+ Often the lowest cost IDR plan because
¥ payments are based on a smaller portion of AGI

. . The government pays any accrued monthly
Intferest not covered by the full monthly payment,
avoiding the effects of capitalization

| - Benefits in effect or coming in 2024 include:
 Reduced percentage of discrefionary income used

« Possible forgiveness after 10 years if you borrowed
$12,000 or less

« Consolidation won't erase forgiveness progress if
done before the payment count adjustment

« And morel




1 Recertification on an IDR Plan

« Recertification happens every year on an IDR
plan
« This was not required during the payment pause

F « Borrowers are not required fo recertity
§  information right away
« The earliest recertifications will happen six months
after the end of the payment pause (March 2024)

* |f your recertification date falls between September
2023 and March 2024, the date will be pushed out
by one year

 Check with your loan servicer 1o find out your
specific date




Auto-Deblit

« Auto-debit did not restart automatically for all
borrowers, but you can sfill enroll regardless

e Your loan servicer should have contacted you before the end of the
payment pause to confirm if you want to stay enrolled in auto-debit

* Auto-debit payments should have restarted automatically on your
first due date when payments resumed

Opted out of the payment pause e Your auto-debit will continue as normal. No action will need to be
and are signed up for auto-debit taken

e Your auto-debit may be different. Contact the Default Resolution
group to discuss your options

*Your servicer (ECSI), cancelled all auto-debit enrollment on 1/5/2022.
Borrowers needed to sign up for auto-debit again after 1/5/2022




* What if a borrower can’t afford
i paymentse

Contact your loan
servicer to discuss:

* Changing your payment * A lower interest rate
due dafe * A lower payment amount
* Enfering in a deferment or » One loan with one lender

forbearance period




1 Public Service Loan Forgiveness (PSLF)

It wass possible to receive forgiveness during the
pause, if you met all other qualifications




4 What happens if loans were in default

! before the payment pause?
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Payments are required now that the pause has
ended

Family Federal Education Loans (FFEL) were
assigned to the Department of Education (ED)
and returned to “good standing”

Consider the Fresh Start initiative if eligible



One-Time Income Driven
Repayment (IDR) Plan

Adjustment




1 One-Time IDR Repayment Relief Fast Facts

2+ In April 2022, the Department of Education (ED)
¥ announced steps that will bring borrowers closer
to forgiveness by updating payment counts

* |Intended to more accurately reflect a borrower’s
payment count

« Currently underway and will continue automatically
through July 1, 2024

 Borrowers are eligible for the adjustment
| regardless of whether they are currently enrolled
INn an IDR plan




| Who is this adjustment fore
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This account adjustment impacts borrowers:
 In an IDR plan or were on one in the past;
* |In the Public Service Loan Forgiveness (PSLF)
program; or

« Who are not on an IDR plan but are interested and
have Direct or Federal Family Education Loan (FFEL)
Program loans held by ED

Any borrowers with loans that have
accumulated eligible fime in repayment of at
least 20 or 25 years will see automatic

forgiveness, even if they are not currently on an
IDR plan



4| How the Adjustment Works
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ED is reviewing all borrower accounts with at
least one Direct Loan or FFEL Program loan held
by ED and identify all payments to be counted
and instruct your servicer 1o make the update 1o
your account

 ED has begun reviewing loans that have been in
repayment long enough to qualify for IDR
forgiveness

« ED will review borrowers with at least one approved
PSLF form to update the months that could qualify
for PSLF only

« ED willreview all eligible loans to update the months
that qualify for IDR forgiveness



I What loans are eligible?

=« Qualifying loans

Direct Subsidized/Unsubsidized Loans

Direct PLUS Loans

Direct Consolidation Loans

Direct Parent PLUS Loans

FFEL Loans owned by ED

¥ » If you have commercially held FFEL or any Perkins
Y or Health Education Assistance Loan (HEAL)
loans, you need to consolidate them by April 30,
2024, to benefit from this adjustment




¥ Payment Count Adjustment for Eligible
| Borrowers

& - The payment count adjustment will include:
8+ Any monthsin a repayment status, regardless of the
payments made, loan type, or repayment plan;

e 12 or more months of consecutive forbearance or 36 or
more months of cumulative forbearance;

* Any months spent in economic hardship or military
deferments in 2013 or later;

« ANy months spent in any deferment (except for in-
school deferment) prior to 2013; and

* Any fime in repayment (or deferment/forbearance, if
applicable) on earlier loans before consolidation of
those loans info a consolidation loan




| Borrowers with Multiple Loans

« Some borrowers have mulfiple loans that will
8 reach the forgiveness threshold at different times

. . Borrowers may have one or more of their loans
forgiven, but still have a balance on
StudentAid.gov and on their servicer's website

* |t may take several weeks for servicers to update
their systems after the adjustment




Impacts to PSLF

& « ED started making automatic PSLF payment count
B adjustments in late 2023 for borrowers with eligible
direct loans

? + Borrowers who consolidate, will have their payment
counts temporarily reset to zero

H * PSLF counts will continue to be adjusted each month

: until the IDR counts for all federally held FFEL and
Direct Loans in late 2024, including those
consolidated by April 30, 2024

K Use the PSLF Help Tool to certity periods of
employment and track progress

¥ - After the adjustiment in 2024, all periods credited
¢ toward IDR will also be credited toward PSLF, if
applicable




| Impacts to PSLF (continued)
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Under the current PSLF rules, if you consolidate,
the qualifying payments made on the new loan

will be credited using a weighted average of

those payments
« Forexample, aloan with 60 qualifying payments
consolidated with a loan of zero qualifying payments
will now be a consolidation loan with 30 payments

For a limited time, ED will allow qualifying
payments from all loans, including commercially
or federally held FFEL loans, to count toward PSLF
credit under the payment count adjustment
without using a weighted average

- |If consolidation is needed for the IDR adjustment,
borrowers must do this by April 30, 2024



| Joint Consolidation Loans

& « EDis currently developing a process for loan
' separation, but this will not be fully implemented
until late 2024

- Borrowers will have to complete an application
and a new Master Promissory Note

« Joint application: requires each applicant to request
loan separation of the joint debt

« Separate application: only one borrower is needed
to request loan separation that applies to their
portion of the delbt

4 - Borrowers are encouraged to contact the
Federal Student Aid Ombudsman Group or their
loan servicer to indicate that they intent to apply
for separation




Fresh Start Inifiative




1 What is the Fresh Start Initiative

& - ED announced the one-time temporary initiative
& to help defaulted borrowers

. - Borrowers who have eligible federal loans will
temporarily regain FSA benefits

« You will have the opportunity to get out of default
and keep these benefits long term

 You must act before the Fresh Start Initiative ends or
you Wwill lose access 1o benefits

« Borrowers can take advantage of this
*' opportunity through September 30, 2024




N What benefits will borrowers have
4 access fo¢

« Access o FSA to * Access to IDR plans
return to school e Access to loan

» Stopped collections forgiveness programs

- Eligibility for other * Access to
government loans forbearance and

- Restored ability to deferment periods

renhabilitate loans



Which loans are eligible@

» Defaulted Direct loans * Defaulted Perkins Loans held by
» Defaulted Federal Family schools _ ,
Education Loans (FFEL)* * Defaulted Health Education Assistance

Loan Program loans

* Defaulted Perkins loans held by * Loans with the U.S. Department Of

ED Justice for ongoing litigation
 Direct loans that default after the
payment pause ended
*Note: FFEL loans that defaulted * FFEL loans that default after the
during the payment pause are peyimiS [paiuse ended
not eligible for Fresh Start * New loans taken out during or after

the Fresh Start Inifiative




What do borrowers need to do@

& - ED will transfer defaulted loans from the Default
& Resolution Group to a loan servicer automatically
This can take about 4-6 weeks

F + The defaulted loans will be returned to “in
Y repayment” status

 The record of default will be removed from your
credit report

! - ED will reach out with any action items so make
¥ sure your informaftion is up to date with ED as well
as your loan servicer



¥ What happens if borrowers go into default
| again after Fresh Starte

& « ED will use your loan’s original date of
8 delinquency when providing information to
credit reporting agencies

* Fresh Start will not reset how long credit reporting
agencies report the loan as in default

g - Excepfion: If you loan has been in default for
more than seven years, it will not show up on @
credit report




Resources




1 Current ED-Held Loan Servicers

- Edfinancial MOHEL.A At
servicer)

Default
ECSI Resolution
Group




Make a Payment Repayment Options

@ Official Servicer of Federal Student Aid. What this means 1o you v

Log In Register | To Qur Customers

Payment Methods PSLF = TEACH Grant = Info Center Contact Us Q, SEARCH

Secure MOHELA Login @ oficial Servicer of

Please log in to access your account.

* User Name

* Password

@

[ ] Remember Me

Forgot User Name? Forgot Password?

‘ Cancel

‘ &+ Register

@ Help Logging In

& security Information

Federal Student Aid

You are accessing a MOHELA information system, which may contain government and financial
information that is restricted to authorized users only. Unauthorized access includes, but is not
limited to: any access by an employee or agent of a commercial entity, or other third party, who is
not the individual authorized user, for purposes of commercial advantage or private financial gain
(regardless of whether that commercial entity or third party is providing a service to an authorized
user of the system); and any access in furtherance of any criminal or tortious act in violation of the
Constitution or laws of the United States or of any State. Unauthorized access to or use of this
system is prehibited and may constitute a violation of Title 18, Section 1030 of the United States
Code or other federal, state or local laws and regulations.

This session may be monitored to ensure appropriate usage and proper performance of applicable
security features. and maonitoring may result in the acquisition, recording. and analysis of all data
being communicated, transmitted, processed, or stored by this session. Session activity may be
provided as evidence to law enforcement officials.

By logging on, | agree and consent to these terms and conditions.

For your security, this site uses Transport Layer Security (TLS) fo encrypt data during fransmission.

If your loans recently transferred from another federal student loan servicer, you will need to
register a new account to gain access to your loan information through MOHELA.com. Please
allow approximately 10 business days after MOHELA receives the transfer for your full account
details to be available. Learn about the loan transfer process.



Who Is my loan servicere

BE  An official website of the United States government. Help Center Submit a2 Complaint English | Espaiol

Federal StudentAid

FAFSA” Form v Loans and Grants v Loan Repayment v Loan Forgiveness v Log In | Create Account (O}

POPULAR TOPICS

Apply for Aid Using the Lo Aot Pl Seie Lo Forghrese
FAFSA Form

Learn About Student Loan Debt Relief >

Prepare for Loan Payments to Restart >

Fesn Aot Applying far e Complete a Master Promissory Note (MPN) >

Considering School In School Parent In Repayment

I'm thinking about going to I'm in the process of earning a I'want to help my child pay for I have loans I need to repay.
college or a career school degree or certificate. college.




FSA's Loan Simulator

MR R ot
PLAN 1 i PLAN 2 é —_

| Want to Find the Best Student I'm Struggling With My Student | Want to Simulate Borrowing
Loan Repayment Strategy Loan Payments More
Log In and Start Log In and Start Log In and Start
Or Start From Scratch Or Start From Scratch Or Start From Scratch

¢ See how you can lower your ¢ Consider a new repayment s Explore impacts when you
student loan payment. plan instead of suspending borrow more student loans.

¢ See how you can pay off your payments. » Find out about federal
student loans faster. s Find out about the impacts of student loan limits.

e Decide whether to suspending payments. s See how your choice of school
consolidate your student s Learn how to avoid loan affects how much you may

loans. default. need to borrow.




ISAC Resources

e Learn more on the One-
Ime Adjustment
e Resource links

« Other forgiveness
programs

« |SAC is hosting webinars
through the end of April

« Upcoming webinars:
« March 13, 9-9:45am
March 26, 3-3:45pm

ISAC

~”
Winois Stadent Assistance Commission

HOME

STUDENTS & PARENTS =
(L1ISAC STUDENT PORTAL

RESEARCH & POLICY =
NEWSROOM

ABOUT ISAC>

Federal Student Loan Forgiveness

You may scroll through this page or click on any of the following links to go directly to a specific
topic

Public Service Loan Fergiveness (PSLF)
One-Time Income-Driven Repay (IDR) Account Adj t
Upcoming Webinars

For questions on the PSLF program or the IDR Account adjustment, borrowers can contact
isac.borrowersupport@illincis.gov.

* PLEASE NOTE: Do not send your PSLF application to this e-mail address, given the sensitive
nature of the information on the application. Please note this e-mail address is only to help answer
questions about the PSLF program and the process of applying. We are not designated to
receive, certify, or process PSLF applications.

Public Service Loan Forgiveness (PSLF)

The PSLF program forgives the remaining balance of a federal loan borrower's Direct Loans after
they have made 120 qualifying monthly payments under a qualifying repayment plan while working
full-time for a qualifying employer.

Eligibility
To be eligible for PSLF. borrowers must meet the following criteria

1. Be employed full-time by a qualifying employer

2 Have Direct Loans or Direct Consolidated Loans

3. Make 120 qualifying monthly payments while working for a qualifying employer
4. Be on an Income-Driven Repayment (IDR) plan

How to Apply

Borrowers can use the PSLF Help Tool to the PSLF The PSLF
consists of several pages, which include information about a borrower's loans. their demographic
information, employment certification forms, and terminology for PSLF.

COUNSELORS S GAP ACCESS

Repaying Your Student Loans
Forgiveness Programs
Community Behavioral Health Care
Professional Loan Repayment
S i
Federal Student Loan Forgiveness

llinois Teachers Loan Repayment
Program

John R. Justice Student Loan

Nurse Educator Loan Repayment
P

Social Work Shortage Loan
Repayment Program

Veterans” Home Medical Providers
Loan Repayment Program



Submit a Complaint

« Once your payment
count is updated, if ) ian
you think there is an /e it
error, you can either
reach out to your loan
servicer or submit a 7
complain with ED Sorita G o

Submit a complaint or report a suspicious activity or scam, on Log in to your account to view, track, or update your case(s).

® YOU COn Olso re porT behalf of yourself or someane else,
ISsues, SUspICIious
activifies, or scams

Submit a Complaint

If your complaint isn’t resolved, reach out to the Ombudsman Group.

How can we help you?




{ Thank Youl!

¥ Questions2 Contact the Professional
Development team af
Isac.borrowersupport@illinois.gov



mailto:isac.borrowersupport@illinois.gov

