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MINUTES OF A JOINT MEETING  
OF THE 

ILLINOIS STUDENT ASSISTANCE COMMISSION 
AND THE 

THE INVESTMENT COMMITTEE 
 

James R. Thompson Center 
100 W. Randolph St. 

Chicago, IL 
 

April 22, 2014 
 
 

 
COMMISSIONERS PRESENT: Kym Hubbard, Chair 
 Miguel del Valle 
 Mark Donovan, Investment Committee Member 
 Kendall Griffin 
 Verett Mims, Investment Committee Member 
 Paul Roberts  
 Kim Savage 
 
COMMISSIONER ABSENT: Kevin Huber  
  
STAFF PRESENT: Eric Zarnikow, Executive Director 
 Lynne Baker, Managing Director of Communications 
 Brian Begrowicz, Deputy Chief Financial Officer 
 Ramnath Cidambi, Managing Director, Information Technology 
 Carol Cook, Director, Program Services and Compliance 
 Kent Custer, Chief Investment Officer 
 Kishor Desai, Director, Internal Audit 
 Wendy Funk, Director, Accounting 
 Katharine Gricevich, Director, Government Relations 
 Sandra Houston, Director, College Illinois! Prepaid Tuition Program 
 Susan Kleemann, Managing Director, RPPA 
 Shoba Nandhan, Chief Financial Officer 
 Roger Rojas, Investment Analyst 
 Karen Salas, General Counsel 
 Debora Calcara, Commission Secretary 
 
PUBLIC ATTENDANCE: Deb Brodzinski, Robert Morris University 
 Brooke Foley, Jayne Agency 
 Matt Foley, Jayne Agency 
 Eric Hiatt, Illinois Board of Higher Education 
 Sarah Labadie, Women Employed 
 Bradley Pierce, Jayne Agency 
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Item 1. Announcements 
 

Chair Hubbard brought the April 22, 2014 meeting of the Commission to order at 1:00 p.m. and 
asked that a roll call be taken, which established a quorum was present.  
 
Item 2. Minutes 
 
Item 2. A. Minutes of the January 10, 2014 Meeting 
 
 Ms. Savage MOVED THAT the Commission approve the minutes of the January 10, 2014 
meeting. Mr. Donovan seconded the motion, which was approved unanimously. 
 
Item 2. B. Minutes of the January 30, 2014 Meeting 
 
 Ms. Savage MOVED THAT the Commission approve the minutes of the January 30, 2014 
meeting. Ms. Mims seconded the motion, which was approved unanimously. 
 
Item 3. Executive Director’s Report 
 
 Mr. Zarnikow announced the promotion of Karen Salas as the Commission’s General Counsel. 
He then introduced Ms. Sandra Houston the new Director of College Illinois!® Prepaid Tuition Program 
and Lynne Baker, the new Managing Director of Communications. 
 
 Mr. Zarnikow provided a brief overview of the financials provided in the agenda book including 
an update on the College Access Challenge Grant (CACG) funding. 
 
Item 4. Approval of the Proposed Program Rules Amendments 
 
 Ms. Cook provided the Commission with an overview of the proposed program rules being 
brought to the Commission for approval 
 

Ms. Savage MOVED THAT the Commission accept the proposed administrative program rules 
amendments, as modified thus far during the rulemaking process, for submission to the Joint Committee 
on Administrative Rules. Mr. Griffin seconded the motion, which was approved unanimously by roll call 
vote. 
 
Item 5. Scholarships and Grants 
 
Item 5. A. Approval of the MAP Advising Working Group Recommendations 
 
 Ms. Kleemann provided the Commission with an overview of the MAP Advising Working Group 
process in establishing their recommendations to the Commission as presented in the agenda book. 
 
 Mr. Donovan and Mr. Roberts expressed their concern for the unintended consequences when 
schools are asked to reduce the achievement gap by 25% within six years and what penalties schools 
would receive if those reductions are not reached. Ms. Kleemann indicated the recommendation would be 
revisited if progress is not being made. 
 
 After further discussion, Chair Hubbard asked for a motion to approve the two recommendations 
summarized in this agenda item which establish targets for increased completion and a requirement for 

2-2 
 



mandatory advising for at-risk and first-year students. ISAC staff will then develop rules and programs as 
necessary to implement the recommendations. 
 
 Mr. del Valle SO MOVED to approve the recommendations and Ms. Mims seconded the motion, 
which was approved by roll call vote, with Mr. Roberts abstaining. 
 
Item 5. B. MAP Allocation Strategies 
 
 Ms. Kleemann provided the Commission with a handout showing the MAP grants offered and 
claimed, with the number of students and the dollar amount for FY 2013. She then provided a brief 
overview of the information provided in the agenda book.  
 
 Mr. del Valle noted his observation that attending a community college with lower graduation 
rates was preferable to attending a proprietary school that produced graduates with that combination of 
high debt/low income, even if the school graduation rates were higher than community colleges. 
 
 Due to Commissioners’ time constraints, Chair Hubbard moved to the action items on the agenda. 
 
Item 7. Approval of the Resolution Endorsing the Development of “Guided Pathways to Success” 
For Illinois Postsecondary Students 
 
 Ms. Gricevich introduced the agenda item noting that the Illinois Community College Board has 
adopted a similar resolution and the Illinois Board of Higher Education will also be adopting a resolution 
at their next meeting. 
 
 Ms. Gricevich explained that the MAP Advising Working Group recommended that all MAP-
approved institutions consider adopting a “blueprint for each incoming student illustrating how they can 
complete their program in the most timely manner.” She stated the resolution being brought to the 
Commission for approval in support of the “Guided Pathways to Success” approach addresses the 
Working Group recommendation. 
 
 Ms. Savage MOVED THAT the Commission approve the resolution urging schools to consider 
a “Guided Pathways to Success” approach and endorsing institutions’ pursuit of guidance and support in 
these efforts by joining the Complete College Compact. Mr. Griffin seconded the motion, which was 
approved unanimously. 
 
 The following is the resolution in its entirety: 
 

Resolution in Support of “Guided Pathways to Success” Implementation 
 
WHEREAS every student deserves the opportunity to enroll and succeed in higher education; and 
 
WHEREAS financial challenges remain among the top barriers to college completion; and 
 
WHEREAS the Illinois Student Assistance Commission (ISAC) and the Monetary Award Program 
(MAP) were established to help ensure that no qualified student in this State would be prevented by 
financial considerations from attaining a postsecondary education; and  
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WHEREAS the limited funding and great demand for MAP grants make it particularly important that 
those grant dollars are spent efficiently; and  
 
WHEREAS fewer than half of Illinois postsecondary institutions graduate 60 percent or more of their 
first-time, full-time freshmen within six years; and  
 
WHEREAS cutting a student’s time in school from six years to the traditional four years for a bachelor's 
degree, or from three years to two for an associate's degree, would reduce a student's direct costs of 
education by up to a third and eliminate up to two years of the opportunity costs of foregone employment; 
and 
 
WHEREAS increased time-to-degree increases the costs of a student's program, frequently leads to 
increased borrowing, and decreases the likelihood of completion; and    
 
WHEREAS, students who make poor degree or credit choices are more likely to leave school with debt 
and without meaningful credentials; and 
 
WHEREAS, streamlined college degree requirements and degree maps have been shown to help improve 
retention and completion rates and reduce student and institutional costs; and 
 
WHEREAS all colleges and universities, by admitting students, take on the responsibility to guide those 
students toward successful outcomes in their chosen fields; and 
 
WHEREAS a MAP Advising Working Group recommended that all MAP-approved institutions consider 
adopting a “blueprint for each incoming student illustrating how they can complete their program in the 
most timely manner,” therefore be it 
 
RESOLVED, that the Illinois Student Assistance Commission urges all colleges and universities 
statewide to examine and consider the implementation of “guided pathways to success” for their students 
to reduce time-to-degree, increase completion, and cut college costs; and be it further 
 
RESOLVED, that the Commission acknowledges the efforts already begun by schools of all sectors to 
streamline programs and improve advising; and be it further  
 
RESOLVED, that the Commission endorses the efforts of Illinois institutions to join the Complete 
College Compact to receive guidance and supports from state and national partners as they pursue 
“Guided Pathways to Success” research and implementation. 
 
Item 6. State Legislative Update 
 
 Ms. Gricevich provided a brief overview of the legislative report provided in the agenda book. 
 
Item 12. Closed Session 
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Chair Hubbard asked for a motion to go into closed session to discuss litigation matters as 
allowed by subsection 2(c)(11) of the Open Meetings Act. 

 
Mr. Griffin SO MOVED and Mr. Donovan seconded the motion, which was approved by roll 

call vote.  The Commission went into closed session at 2:28 p.m. and returned to open session at 2:46 
p.m. 
 
Item 8. College Illinois! Prepaid Tuition Program Operations Update 
 
 Mr. Zarnikow provided the Commission with a brief update on the current enrollment period 
noting that the enrollment numbers are not at the level we would like to see. He informed the Commission 
that pricing for 2014-2015 enrollment period will be coming to the Commission for approval at the June 
meeting. 
 
Item 9. College Illinois! Prepaid Tuition Program Investments 
 
Item 9. A.  Approval of the Minutes of the February 27, 2014 Meeting of the Investment Committee 
 

Mr. Donovan, Investment Committee Member, MOVED THAT the minutes of the February 27, 
2014 meeting of the Investment Committee be approved. Ms. Mims, Investment Committee Member, 
seconded the motion, which was unanimously approved by the Investment Committee. 
 
Item 9. B. Investment Update 
 
 Mr. Custer provided the Commission with an update on the portfolio performance through March 
31, 2014 noting that the portfolio is up 7.23% for the 12 month period. He noted Callan Associates were 
available should there be questions. 
 
Item 10. Audit Committee Update 
 
 Ms. Savage, Chair of the Audit Committee, provided the Commission with audit status update 
and other issues being reviewed by the Audit Committee. 
 
 Due to previous commitments, Chair Hubbard left the meeting and turned chairing 
responsibilities over to Vice Chair del Valle. 
 
Item 11. Public Comment 
 
 Mr. del Valle asked if anyone from the public wished to address the Commission. Seeing none, 
Mr. del Valle asked for a motion to adjourn.   
 

Mr. Griffin SO MOVED that the April 22, 2014 meeting adjourn, Mr. Roberts seconded the 
motion, which was approved unanimously. The meeting adjourned at 2:54 p.m. 
 
Respectfully submitted, 

 
Debora A. Calcara 
Secretary to the Commission 
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