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Introductionto MAP Processing

The Monetary Award Program (MAP) is administered by schools using the MAP system,
which is available through ISAC’s Gift Assistance Programs (GAP) Access portal at
https://isacportal.isac.org. MAP information is accessed by selecting the MAP tab near the top
of the screen once the school user has successfully logged into GAP Access. Student eligibility
information is accessed via the Student tab, and payment processing, when it becomes available
for an award year, is accessed via the Payment tab.

Home Administration MAP

Login is Success

Person Administration  School Programs

MAP |

Home [Student Paymeni] Budget Reports File Extractions

Welcome to the Internet application for processing the Monetary Award Program (MAP)

!caaemlc ?ear \

‘ 2019-2020 - | View Student List

20192020

20182019 |
20172018
20162017
2015-2016
20142015
20132014
20122013

Quick links to ISAC contact information, the FAA section of ISAC’s website and MAP
program information can be found at the bottom of all MAP system screens, as seen below:

Contact ISAC FAAs MAP Program Information

Please note that the MAP system will time out after prolonged inactivity. The following
message will appear to allow you to save your data:

Warning! Due to inactivity, your session has expired. Please save any data you may have entered before refreshing the page.
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https://isacportal.isac.org/

Student List Eligibility: View Screen

The Student List Eligibility: View screen is accessed from the Student tab. On the Student List
Eligibility: View screen, schools are able to view students who have listed their school as one of
the school choices on the Free Application for Federal Student Aid (FAFSA) or the Alternative
Application for Illinois Financial Aid.

Home Administration MAP

MAP

|

Welcome to the Internet application for processing the Monetary Award Program (MAP)

This provides the entry point to other MAP functions such as: viewing detailed student
information and determining eligibility, viewing student information history, creating reports,
and associating MAP codes with selected students.

Person Administration  School Programs

MAP 2020-2021: Student List Eligibility: View
Select School and MAP Code

--Select School- [v|

Home Student Budget Reports File Extractions

Filter Sort Columns

# Pay Sel Cument Last First Trans# Original Disq ISAC MAP EFC CPS Date Academic MAP  ContStu EFC ING
SSN Name Name Yearly Dfit Susp oc o [ ] Paid Change Certified

Elig Credit
Hrs

The initial loading of the Student List Eligibility: View page will result in a default view with
the following columns:

- Sel (Select) - MAP Suspense

- Current SSN* (last four digits display) - Shutdown

- Last Name - EFC

- First Name - CPS Process Date

- Transaction # - Date of Birth

- Original Yearly Eligible Amount - Academic Level

- Disqualify - MAP Paid Credit Hours
- ISAC Default - Continuing Student

- Late - EFC Change

* Stude nts who complete an Alte rnative Application for Illinois Financial Aid are
automatically assigned an ISAC ID number that will display in the Current SSN field in
place of an SSN. The number remains the same for the student for all award years.
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Student List Eligibility: View Screen

The screenshots below illustrate the type of data that is provided on the Student List
Eligibility: View screen. To help identify why a student may not be eligible to receive an
award, the Disqualify, ISAC Default, Late, MAP suspense and Shutdown flags will all be
displayed just to the right of the Original Yearly Eligible Amount in the default view.

The ) icon provides a link to more detailed information about the student, and the $ icon

provides a link to the payment information for the student. In the column next to the $ icon,
alight bulb icon - g - will be displayed if any flags are on that could cause the student to be
ineligible for an award. Keepin mind that not all flags make a student totally ineligible for an
award. It is up to the school to determine the meaning of the flag and to what extent it affects

the student’s potential award.

MAP 2020-2021: Student List Eligibility: View

Select Schood and MAP Code

:
Home Student Budgel Reports  File Extractions

m Fulles S0 Loluming

Eniries gisplayed 100 v

Sl Corrent Lol Nass i [F L iWiginal Ciag 1SAC EAP EFC Conlfla EFC

S5M Wearky e Susp = Chan
Elig
[ ;] B il 50,00 N B25E54 110ST0NE Jdumict ma
: 2B [ N 10I0FE HSophomore 030 Y
B 5 ] 07 5534000 N B R0 “Gophomore 030 ¥
s [ B 01 §5,340.00 N SAAET1 1IATNE Freshman 020 M
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Student List Eligibility: View Instructions

The Student List Eligibility: View screen displays a maximum of 100 student records. To view
more records, click on the Previous Page, Pages 1-10, or Last Page tabs. To view additional
columns, scroll to the right. Other suggestions for viewing the eligibility screenare listed below.

. To select students enrolled in or attending your institution, select them by clicking on the
box in the “Sel” column.

. To view the student’s MAP eligibility data on the Student Detail: Eligibility screen, click on
the magnifying glass icon that is on the same line as the student’s last name.

. To filter your view, displaying only those student records that you want to see, click on the
Filter Tab. The Student List Eligibility: Filter screen will be displayed with the various filter
options.

. To sort the student records, click on the Sort tab. The Student List Eligibility: Sort screen
will be displayed.

. To view a report of a Student List Eligibility: View screen, click on the “View Report”
button located at the bottom of the screen. A copy of the report can be created in .PDF
format by clicking on the “View Report” tab or in MS Excel by clicking on “Excel Report.”

View Report Excel Report Save Selected
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Student List Eligibility: Filter Screen

The Student List Eligibility: Filter screenallows you to designate student records that you want to
view on the Student List Eligibility: View screen by selecting parameters for the records that you
want to see. After selecting your filtering criteria, click on the List tab to see your customized list.

For example, if you want to view only those students with a last name of Smith, go to the Last
Name field, select the “=" sign from the drop down menu and enter Smith in the text box next to the
“=" sign. When you return to the Student List View by clicking on the List tab, you will see only
those students with a last name of Smith.

The Filter screenallows you to filter on more than one option, and it can also be used in conjunction
with the options available through the Sort and Columns tabs.

MAP 2020-2021 : Student List Eligibility: Filter
Home Student Budget Reports File Extractions
List FO[‘[ Columns
Term [] Selected Students Only
AlY] Pay Selected Students Only
[l Highest Transaction Only
MAP Code [] Eligible Students Only
All [v] ®Undergraduates Only
ar] s o Note: If multiple
son neligible “ineligible” boxes are
[ MAP Paid Credit Hours >= 135 - CheCkEd, records will
First Name [ ISAC Default 1 appear on the View
:ﬂ [] MAP Suspend .
O Disquality screen only if all of the
Last Name - s
-~ conditions are met.
Original Yearly Eligible Amount
™
Primary EFC
=&
EFC Change
vl

Check boxes on the right side of the screen allow you to filter your lists even further. For
example, to view just your undergraduate students, check the “Undergraduates Only” box. In
addition, the eligibility status of records can be viewed by selecting the ineligible conditions.

In addition to viewing the customized list in the MAP system, you can also view and save the
report as a .PDF file by clicking on the View Report tab located at the bottom of the Student
List Eligibility: View screen, or you can view and save the customized list as an Excel file. You
can save your selected view in the MAP system by clicking on the Save Selected tab, however,
once you log out, the settings will be cleared, and the defaulted list will appear the next time
you log in.
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Student List Eligibility: Sort Screen

The Student List Eligibility: Sort screenallows the user to designate the order in which the
records will appear on the Student List: View screen. The default view of the Student List View is
Last Name, First Name, Trans#. By using the Sort function, you can change the order in which
records are sorted, which can be helpful when trying to compare records to your institutional
reports that may be sorted in a different order. The Sort screen can be accessed from the Student
List Eligibility: View screen by clicking on the Sort tab.

MAP 2020-2021: Student List Eligibility: Sort

Home Student Budget Reports File Extractions

List Filter] Ll Folumns

Unselected Selected

Academic Level Last Name

CPS Proc Date First Name

ContStu Trans#

Date of Birth Selected checkboxes will be

Disq sorted descending. Unchecked
checkboxes will be sorted

EFC -
ascending

EFC Change

- T

ING Certified

ISAC Difit

MAP Paid Credit Hrs

MAP Susp

Original Yearly Elig

To select Sort categories: highlight the item in the Unselected list and click on the arrow icon
to move it to the Selected list. To select more than one item at a time, hold down the Ctrl key
while highlighting the items, then click on the arrow icon.

To remove an item from the Selected list: highlight the item in the Selected column and click
on the arrow icon to move it to the Unselected list. To select more than one item at a time,
hold down the Ctrl key while highlighting the items, then click on arrow icon.

Moves the highlighted item from the Unselected list to the Selected list.
Moves all of the items in the Unselected list to the Selected list.
Moves the highlighted item from the Selected list to the Unselected list.
Moves all of the items in the Selected list to the Unselected list.

To rearrange the items once they are selected, highlight the column title by clicking on it,
then click on the § Move Column Up or the § Move Column Down button until the items
are positioned in the order in which you want them to sort.

To sort in descending order, select the appropriate checkboxes. Unchecked checkboxes will
be sorted in ascending order.
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Student List Eligibility: Columns Screen

The Student List Eligibility: Columns Screen allows the user to select columns to display on the
Student List Eligibility: View screen. Clicking on the Columns tab on the Student List Eligibility:
View screen will access the Student List Eligibility: Columns screen.

MAP 2020-2021: Student List Eligibility: Columns

Home Student Budget Reports File Exiractions

List Filter Sort

Unselected
Application Receipt Date
Dependency Code
MAP Code
Original SSN
SSN Match Flag

Columns

Selected
Current SSN
Last Name
First Name
Trans#
Qriginal Yearly Elig

Term Award Disq
ISAC Dfit
MAP Susp
EFC
CPS Proc Date
Date of Birth
Academic Level
MAP Paid Credit Hrs
ContStu
EFC Change
ING Certified

To add a Column: highlight the item in the Unselected list and click on the arrow icon to
move it to the Selected list. To select more than one item ata time, hold down the Ctrl key
while highlighting the items, then click on the arrow icon.

To remove a Column: highlight the item in the Selected list and click on the arrow icon to
move it to the Unselected list. To select more than one item at a time, hold down the Ctrl
key while highlighting the items, then click on arrow icon.

Moves the highlighted item from the Unselected list to the Selected list.
Moves all of the items in the Unselected list to the Selected list.
Moves the highlighted item from the Selected list to the Unselected list.
Moves all of the items in the Selected list to the Unselected list.

If you want to rearrange the columns once they are selected, select the column you want to
change by clicking on it. When the column is highlighted, click on the 4 Move Column Up
button, or click on the § Move Column Down button until the column is in the correct place.
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Suggestions for Using Filter, Sort and Columns Functions

To Create a Report of Suspended Student Records Using the
Suspense Flag

Follow the steps below to create a report of suspended student records in “Application Receipt
Date” order:

Access the Student tab from the GAP Access MAP menu.

Access the Filter screen by clicking on the Filter tab.

Check the box labeled “MAP Suspend” (lower right section of screen).

Access the Columns screen by clicking on the Columns tab.

Locate “Application Receipt Date” under Unselected Columns; double click on it to move
it to the bottom of the Selected Columns list.

Highlight “Application Receipt Date” and click on the up arrow to move this column to its
desired screen location.

Click the Sort tab.

Locate “Application Receipt Date” under the Unselected Columns; double click on it to
move it to the bottom of the Selected Columns list.

Highlight “Application Receipt Date” and click on the up arrow to move it to the top of the
list.

Click the List tab.

The Eligibility List view now displays a listing of the students with suspended records, in
Application Receipt Date order.

To review a printable listing of these student records, click the View Report or Excel Report
buttons at the bottom of the screen.

To print this report, click on the print icon on your browser's tool bar.

To Identify Records Released from Suspense

When records are released from suspense, ISAC will create an Eligibility Status File (ESF)
update that will remove the “S” from the “MAP Susp” field. There is no indicator in the MAP
system that identifies which student records were released. Following are instructions for
identifying student records that have been released from suspension:

After the release of suspended records, use the mitial “Application Receipt Date” filter to
create a list of student records using a date range of released records. For example, by using
the 2019-20 release from suspension dates (May 27, 2019 through June 26, 2019) a report
can be created that will identify students by application receipt date. Schools may then use
their standard procedure to request payment for eligible students.



Suggestions for Using Filter, Sort and Columns Functions

To Identify Alternative Application Student Records

Sort on the Social Security Number (SSN) Match Flag field:
» Alternative Application Student Records will have a blank SSN Match Flag.

*  FAFSA applicants will have a value in the SSN Match Flag field.

MAP 2020-2021: Student List Eligibility: Columns

COLLEGE OF LAKE COUNTY 007694 074

Home Student Budget Reports File Extractions

Ust  Fmer  Sot
Unselected Selected

Appiication Receipt Date Current SSN

R P On the Columns screen, add the
First Name | SSN Match Flag field to the
Transs - o o
e B Selected list so that it will appear
0sq as a column on your student

— ' <«—— | list view, then move it to the top

EFc v of the Selected list.
CPS Proc Date
Date of Bath
Academic Level
MAP Paid Credit Hrs
ContStu
EFC Change
ING Certiied

MAP 2020-2021: Student List Elgibility: Sort
me Student Budget Repons File Extractions
List Fiilex e 5
Unsetected Setected — | On the Sort screenadd
Academec Level Last Name
—— — the SSN Match Flag _
ContStu Transs field to the Selected list
Dt of Birthy - . .
= e of fields on which you
o sacenseg want to sort, and then
ange L -
NG Cartid : : «— | move it to top of the
ISAC DR y -
MAF Paxd Cradil HIrs IISt'
MAP Susp
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Suggestions for Using Filter, Sort and Columns Functions

To Identify Alternative Application Student Records

MAP 2020-2021:; Student List Eligibility: View

Select School and MAP Code

Homa Student Budget

List Filer Sort

Sel 55M

Match

Flag

Current
55N

= m

Columns

Last Name First Name Trans#

Original

Yearly
Elig

ISAC
Dt

Diisg

siss [ 0 81 $1,880 00 ; !

s L 0 01 §1.860.00 K E*

sis7 L D a1 $0 00 M $123M8
BLE G 14

When you return
to the sorted
student list, all
student
records with a
blank SSN
Match Flag field
will be grouped
together at the end
of the list.

There is the

option of
exporting the

Showing 5101 1o 5200 of 5200 entries

To viewstudents with a blank SSN
Match Flag field, go to the last pag

|4

student list into

Excel by clicking

e Insert Page Layout Formulas Data Review View Help £ Tell me what you want fp do
h Text/CSV [(%)Recent Sources [T Queries & Connections ?
[ Web |:'\ Existing Connections RE @ mj v e
) Table/Range Alrlevs L] 7 AL T N
Get & Transform Data Queries & Connections Data Types Sort & Filt]
b2
&= D E F G | J K L M N 0
SSN Origi +/ISAC D{*|MAP S(~|EFC |~ |CPS Pri~ /[~ |Acaden * |[MAP P!~
SN Match 3007 N 521 01/22/202(10/; 2-Sophom/D00
Fla 4—1'51.800.00 N 50 01/07/2020 12/ 1-FreshmaD00
g "%1,800.00 N G0 01/06/202( 05/ 2-Sophom/D00
T S e e 5000 N 12,376 01/14/202011/1 2-Sophom{D00
5] sorater "%1,800.00 N 50 01/16/2020 10/ 1-FreshmaD00
Rl sonzeon "%1,950.00 N 5149 01/07/202(11/:4-Senior D00
Sor by Color " 1%0.00 M 12,395 01/30/202(03/11-Freshma000
"V Sear il From "S5 Mt et "%1,800.00 N 50 02/04/202( 04/ 1-Freshma000
et . | 51.800.00 N %50 01/30/202( 08/t 1-Freshma000
_— 4 "%2.100.00 N %2740 01/09/202002/ 2-Sophom{000
S "%600.00 N %7.099  01/21/202004/: 1-Freshma000
o "%0.00 M 5446 01/15/202003/ 1-Freshma000
e 51,800.00 N 50 01/28/202(02/| 1-Freshma'000
04 "%1,350.00 N 1,065  01/21/202004/: 1-Freshma000
el %51.600.00 N %50 01/16/202( 04/ 1-Freshma'000
[ 7 ] "%1,800.00 N 5o 01/10/202( 06/:4-Senior D00
"$1,800.00 N 50 01/06/202( 11/:2-Sophom/D00
] @1‘800_00 N @n 01/15/202001/1 1-Freshmajmn

on Excel Report
on the bottom of
the Student List.

March 2021
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Suggestions for Using Filter, Sort and Columns Functions

To Identify Graduate Student Records

« If students are not appearing on your student list as you think they should, it may be because they
have indicated on the FAFSA or Alternative Application that they are a graduate student.

* Inthe default view in the MAP system, schools will not see graduate students (disqualify code 4)
on the student list, nor canthey access graduate students by using the SSN search.

» To see these students, you must use the Filter function and choose the option to filter for graduate
students only.

 If you determine that a student is not a graduate student and has answered a FAFSA or
Alternative Application question incorrectly, the student will need to make a correction to the
application so that they can be considered for MAP.

MAP 2020-2021 : Student List Eligibility: Filter
AU
Home Student Budget Reports File Extractions _
To filter students by Graduate

= P, G Academic Level:
Term [] Selected Students Only ° Go to the Filter tab

a1y D et o Oy |+ Click on Graduates Only.
. Cj"*‘ Bl LRI *  Click on the List tab to view your

Rel (CUndergraduates Onl -

Program Y - - IISt Of StUdentS.

MAP[v] '
SSN Ineligible

[J MAP Paid Credit Hours »>= 135

First Name [ I1SAC Default

- [ MAP Suspend

o [] Disqualify
Last Name

-]
Original Yearly Eligible Amount

=¥
Primary EFC

=
EFC Change

[v]

Academic Level

All V]
CPS Process Date Start Date

Home Studant ayment Budget Hepords File Extractions

m Files Saorl Columing

Entries displayed 100 v

Sol  Camenl  Lestl Mams Firsl Namse  Trans#® Origisal Disg 1SAC MAP  EFC Date af MAP  ContStu  EFC
5% Yoarly [m Susp Birth Faid Change ©i

g Cradil
His

R | B o 4 N $0 12072018 GGracate 115 ¥

£ & 9 i 0z 4 N 50 1SH0E B-Grassate 115 L i
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Student Detail: Eligibility Screen

The Student Detail: Eligibility screendisplays information from the student's selected
transaction as well as eligibility status information for MAP. The purpose of this screenis to
allow authorized users the ability to view the MAP eligibility details of an individual student
record beginning with the most recent transaction. The Student Detail: Eligibility screen is
accessed by clicking on the magnifying ) ss icon - - on the Student List Eligibility: View

screen.

To view another transaction, select the desired number in the Transaction/Name 1D drop down
screen, enter a new Social
assigned by ISAC to

click on the Go button.

box and click on the Go button. To select another student's Detai
Security Number or the ISAC ID Number (which is automatical
Alternative Application applicants) in the Current SSN field a

MAP 2020-2021: Student Detail: Eligibility

Home |[Student Budge! Reporl f Extraction

.
Curremt SSN
Original $SN Base MAP Code
.
Term  MAP Code Ehgible Amount MAP Code Pakd Rogeest Mode

1 3267000

26700

Example of semester school award

Original Yearly Eligibie Amount

$5.340 00

Total of all terms Nl 10 exceed Maximum annual award amount.

MAP 2020-2021: Student Detail: Eligibility
o Student Budgo! Reporls Filo Extraction:
Lst 0% MAP Code
Transaction / Name 10
Current SSN . ~
School 1D
Onginai SSN Base MAP Code
.
Term MAP Code Elgible Amount MAP Coge Pasd Request Mode
1 51,780 00
$1.750 00
3 $1.780 00
Orignal Yearty Egiie Amoust Example of quarter school award
$5,340 00
Total of ai tevms not 10 exceed Maximum annual award amount.

March 2021
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Student Detail: Eligibility Screen

Below is a comprehensive view of the Student Detail: Eligibility screen, including the student
information section, the Details section, and the School Certification Data section.

MAP 2020-2021: Student Detall: Eligibility

Home Student Paymeni Budget

oY -
Last Name, First m

Curmend 55N
[ 6o |

Digginal §5H

Tim WA Do LIGA Al
1 2T O

b+l 4 E ]
Crginal Yearty Ebgetde Amgund
B.4000

Details
Depened Code

Azaderre: Livel
§-Freahamgn
Liwing Alowance
BETY

EFC Change Flag

Prisafy EFC

b ]

Bdpersed EFC
.0
Esbimated Pell
$5.350

Adpied Pell
080

Sudient Contributicn
FAl =

T nd Crarge Flag

TN banch Flag
4

Tocal of 8! e war 10 erced B anmer aonus seed amosnt

Reports  File Extractions
Tranaacton | Kame i)
& £ ]
Sekool ID
s MAP Code
o
AP oo Wi W

Student records flagged with the “light bulb” icon on the Student
List: Eligibility View screen, may also include yellow

highlighting on the Student Detail: Eligibility &Creen on the fields
that may be impacting the student’s eligibAity.

Update Type
1

s O D
IV
Dxsuaiity

E

BAP Eurigeried
5

1SAC Delault
¥

AP Paid Crodit Houfi
L1 7

Paid Prevican
]

Continging
L]

W Cavtifipd

School Certification Data
Citizenship Fields

Citizenship Status
1

Alien Registration #
DHS Match Flag
Secondary DHS Match Flag

55A Citizenship Flag
A

Residence Fields

Student's State Residence Date
IL-

Parent’s State Residence Date

Selective Service Fields Verification Fields

Are you Male or Female Selected for Verification
M M

Selective Service to Register

Selective Service Match Flag
Y

Selective Service Reg Flag

N5LDS5 Default Fields

MNSLDS Match Flag

2

NSLDS DB Results Flag
1

Rdress

Duate of Birth

Appd Receipt Dule
A E20ET]

CPS Processing Date
=l

Last Update
SN
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Student Detail: Eligibility Screen

Details
Depend Code
D < mm Description of Dependency Codes
Academic Level
1-Freshman D Dependent
Living Allowance
$4.875 | Independent
EFC Change Flag X Dependency could not be determined.
Primary EFC Y Dependency could not be determined.
$0
Adjusted EFC
Estimated Pell Choices for EFC Change Flag Field
5,350
$5, Decrease
Adjusted Pell
il Increase
Student Contribution
$1,800 All EFC
Student Change Flag
Changes
SSN Match Flag
p Blank

Calculation of ISAC Adjusted EFC

Dependent Students

Independent Students

1) Federal EFC = Parent coniribution 1) Federal EFC
PO + Student Contribution [SC)

s Separale Parent Contribution (PC)
* Separate Student Contribution (SC)

2) Adjust Parent Contribution (ADJPC) | 2) Adjust EFC

& Caleulate SSAC Adpstment Factor
(IAFILAF = [PCHY,080] « 1.10{FRowund to
2 decimal places)

& Calculste Adjusted Parent
Contribution ADJPC = PC x IAF
[Rournd to nearest whole number)

3) Adjust Student Contribution
ADJISC)
& Appby $4, 800 minimum contribuion

to SC. Set AUSC = SC, 0 ADKSC <
1500 then &t to 1500

4) ISAC Adjusted EFC = Adjusted
Parent Contribution (ADJPC) +
Adjusted Student Contribution

(ADJSC)

« Calculate FBRAC Adpstment Factor

MAFJIAF = [EFCA1,000] + 1.0
[Round to 2 decimal places)

+ Calculste Adjusted EFC. ADUEFC =
EFC ¥ IAF

[Roumd te nearest whole numbser)

= Apphy $1,800 minimum contribution
o EFC. W ADJEFC < 1800 then st to
10D

March 2021
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Student Detail: Eligibility Screen

E‘“’“““ code N Last Name change

cademic Level S Social Security Number change

;;V;;Gs Allcwante B Social Security Numberand Last Name change
EFC Change Flag Blank No change

oy 1 No match on SSN

:;‘;':;‘ed Pel / 2 SSN and Name match, no match on date of birth
;‘:12"3-’:]“9" Le 3 SSN match, no match on Name.

Student Contribution 4 SSN, Name, and date ofbirth match

ﬁ:ﬂl"m Change Flag 5 SSN, Name, date of birth match with date of death
SSN Match Flag 6 Record not sent to Social Security Administration
4 Blank  Alternative Application Student Record

As Of Dateis the date on which
the eligibility status
information was gathered from

Definition of Update Type the ISAC database.
| Indicates an initial eligibility status data population.
This means thatthe fields that follow were all N\ Update Type
populated for the first time. U
u Indicates thatthe data has been updated. As Of Date g
02/21/2020

Definition of Disqualify Code ——> i

1 Dependentstudent, parents NOT lllinois residents.

MAP Suspend
2 IndependentstudentNOT an lllinois resident.
4 Invalid (or blank) class level, such as graduate student. ISAC Default
N
6 Loan default is overridden; paymentis allowed i )
MAP Paid Credit Hours
7 MAP Paid Credit Hours exceed 134. 058
8 Studentis in default on a Stafford loan. Paid Previous
2
9 Other ISACdisqualify.
Continuing
Blank  Notdisqualified. v

ING Certified
March 2021 17




S

A

Q

Student Detail: Eligibility Screen

Definition of MAP Suspense Code

New application received after the suspense
date will not be considered for an award this
year.

Payment request will be processed for full
year.

Payment request will be processed for 2
Semester/Quarter as well as 3 Quarter.

Definition of Default Code

Y

N

Student is currently in default on an ISAC
student loan.

Student is not currently in default on an ISAC
student loan.

Definition of Paid Previously Code

Student was not paid in the previous year.

Student was paid the 1%t Semester of the
previous year.

Student was paid the 2'd Semester of the
previous year.

Student was paid the 1%t Quarter of the
previous year.

Student was paid the 2" Quarter of the
previous year.

Student was paid the 3 Quarter of the
previous year.

March 2021

Update Type
u

As Of Date
02/21/2020

iq ualify

P Suspend
ISAC Default
N

MAP Paid Credit Hours
058

Paid Previous
2

Continuing
Y

ING Certified

18
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Student Detail: Eligibility Screen

Definition of Continuing Code

Student filed a FAFSA for the previous year.

Student did not file a FAFSA for the previous year.

MAP 2020-2021: Student Detail: Eligibility

Home Student Payment Budgel Reporis File Extractions

List m Paymenl

1SAC Conflict Transa

Current 5N

Original 55N

52 400.00

Eligible Amount MAF Code Pald Feqsest Mode

51,200.00
§1,200.00

Griginal Yearly Eligfbbe Amount

Transacton ! Name 1D

o

school ID

Base MAP Code

= n

Update Type
u

As Of Date
02/21/2020

Disqualify
MAP Suspend

ISAC Default
N

MAP Paid Credit Hours
038

Paid Previous
2

N

Continuing
Y

ING Certified

This field reports the
number of MAP Paid
Credit Hours that the
student has used. The
values that will appear in
this field will range from
000 to 135.

If there is a conflict on an applicant’s record, a

“conflict” message will appear on the

student’s Detail Screen, and the school will

need to contact ISAC’s School Services
Department for resolution.

March 2021
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Resolving an ISAC Conflict

Students who have an ISAC Conflict indicator on their Student Detail screen have some sort of a
discrepancy in their student record that must be resolved to determine a student’s eligibility. In
order to resolve the conflict the financial aid office must contact ISAC’s School Services at
isac.schoolservices@illinois.gov for assistance with resolving the conflict.

Below is a sample of the communication that will be used/needed to resolved the conflict.

ZISA

tude itanc e Commission

Thankyou foryourrecent inquiry regardinga discrepancy in one or more 2020-21 Institutional Student Information
Records (ISIRs).

In orderto process your request, we require the school to confirm that the student’s first, middle initial and last
name, date of birth and current SSN hawe been validated by their office. By electronically submitting this data
to us, you are confirming that you hawe erified its accuracy.

In prioryears, schools would submit copies of confidential documents (Social Security cards, etc.), evenifthey had
not been requested. In an effort to avoid these sensitive documents frombeing unnecessarily submitted, ISAC
established the below list of key identifiers for resolution. After we receive the key identifiers fromthe school, we
reviewthe information and, if needed, we would requestsupporting documentation.

Provide the following key identifiers for each student in question:
StudentFirst, Middle Initialand Last Name

StudentLast 4 Digits of SSN
ISIR Transaction Number
ISIR Transaction Date

Date of Birth

School contactinformation (name and phone number)

Brief description ofthe discrepancy (forexample, if a StudentName or Student SSN needs to be corrected, clearly
identify boththe “incorrect” and “correct” information ifknown)

If you chooseto provide the information via an Excel spreadsheet, please password-protectthe Excel file and provide
information neededto access thedocument to ISAC in a separate communication.

At this time, please do not fax any information to ISAC. If we need additional documentationafter our initial
research, based on your response to the above, we will notify you.

If you haveany questions, please contact ISAC’s School Services Departmentby calling 866-247-2172 or by sending
an e-mail message to isac.schoolservices@illinois.gov.

Sincerely,

School Services
lllinois Student Assistance Commission (ISAC)
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Student Detail: Eligibility Screen

Near the bottom of the Student Detail: Eligibility screenis the School Certification Data
section. The flag codes are the same as those found on a student’s ISIR or Alternative
Application Student Record, and are defined in the U.S. Department of Education’s 2020-21
ISIR Guide.

School Certification Data

Citizenship Fields Selective Service Fields Verification Fields
Citizenship Status Are you Male or Female Selected for Verification
1 F Y
Alien Registration # Selective Service to Register
DHS Match Flag Selective Service Match Flag
Secondary DHS Match Flag Selective Service Reg Flag

SSA Citizenship Flag

A NSLDS Default Fields
NSLDS Match Flag
Residence Fields 1
Student's State Residence Date NSLDS DB Results Flag
IL - 3

Parent's State Residence Date
IL-

Also at the bottom of Student Detail Screen is the student’s address as reported on the FAFSA
or Alternative Application, as well the student’s Date of Birth and various FAFSA/Alternative
Application processing dates.

The Application Receipt Date is the date that the student’s mnitial FAFSA was received by the
Central Processing System or the Alternative Application was received by ISAC. (This is the
date used by ISAC when determining if a student is eligible for a MAP grant.)

The CPS Processing Date is the date that the transaction was processed by the Central
Processing System or ISAC.

Last Update is the date that the student’s record was last updated.

Address Date of Birth

Appl Receipt Date
10/24/2019

CPS Processing Date
10/25/2019

Last Update
01/27/2020
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MAP Eligibility Report

The MAP Eligibility Report displays students that may be eligible for the Monetary Award
Program (MAP) grant.

The Reports screenis accessed from the Reports tab. To generate a report, first click the Create
New Report button in the upper right-hand corner of the screen. Then, select the report type
from the Select Report drop down menu and click on the Request Report button.

Person Administration School Programs

MAP 2020-2021: Reports: Elighpility Reports: Create New Report

Home Student Budget | Reports ile Extractions

Select Report m

MAP Eligibility Report [v] | P X

gibility Report
MAP Paid Credit Hours
MAP Payment Requests on Hold
Re po rt T}I‘ pe MAP Payment Requests Not Submitted
MAP Payment Requests Submitted Without Results
MAP |~ IMAP Payment Results

MAP Payment Exceptions
MAP Cumulative Payment Resulis

Begin MAP Paid Credit Hours

End MAP Paid Credit Hours

[ Request Report

Requested reports will be listed as shown below and accessible in Word and Excel formats.

MAP 2020-2021: Reports: Eligibility Reports &
Select School and MAP Code
Home Student Payment IE-ll-.:lu.-II ile Extractions

m Cieabe Mew Repod
Entries displayed| 10 | Eiter
E:’i (B Comphaled MAP Eligibility Rapart 05142020 1510 453
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File Extractions: Eligibility Status Files Screen

The File Extractions: Eligibility Status Files screen is accessed from the File Extractions tab. To
run a file extract, first click the Create New File Extraction button in the upper right-hand corner
of the screen. Then, select the extraction type from the Select Report drop down menu and click
on the Request Report button.

The Eligibility Status File (ESF) extraction list provides schools with a list of their previously
extracted ESF files. The ESF extraction can be performed on a variable range of records. The
actual amount of time to perform the extraction could vary dramatically between small ESF
requests containing 100-200 records, and large ones containing 20,000-30,000 records.

The Alternative Application Student Record Report contains all of the information reported on the
Alternative Application, much like the Institutional Student Information Record (ISIR) provides all
the information reported on the FAFSA, and can be requested using a date range. The report will
be available asa text file in Notepad. To view a version of the report that may be easier to read,
open the file using the free Notepad ++ app, which can be downloaded from your app store.

Person  Administration  School Programs

MAP 2020-2021: File Extractions: Eligibility Status Files o

Select School and MAF Code

~ 28
Home Student Budget Reports JFile Extractions

m T —

Select Report
MAP Eligibility File ﬂ

Start Date Range

End Date Range

Request Report

Once a request has been completed, an entry for this extraction will appear in a list, as shown
below. From this list, the user will be able to: download the requested file; delete any previously
extracted files; and/or create a new extraction request.

B @

m Coregle New' File Extraction

irtries displaysd 10 W Filter
Report Typa Sian Daste ase Foirac ed File Lire{kb)

m D Complebad Allwmaive Apphcalion Studen Recoed 0120 SO0 0514720270 2550 273

E D Comglatad Al ASpheaton Stusenl Recsed 01020 B0 OSMAB 2 2T

B o Igil Complated WAF Esgibity File SRR Briazn
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Alternative Application Student Record

The Alternative Application Student Record School File Layout document is located in the Electronic
Tools section of the E-Library at isac.org.

me E-Library

This document provides details about: Electronic Tools

® ﬁe ld names This section provides information on electronic tools and specifications for loan and grant payment
° length Of the data ﬁelds processing. Links to helpful software programs are also provided

* start and end positions for the data elements Processing ISAC Gift Assistance Programs

2020-21

The order of the data in the file layout follows o
the order of the ISIR and the values and O e Ao S e S e o &)
formatting used on the Alternative Application e
Student Record are the same as those used on the ISIR, unless otherwise noted.

Creating or uploading Alternative Application Student Record files to colleges’ internal systems is
not required.

Relevant student applicant data that is provided in GAP Access may be relied upon to administer
MAP for both FAFSA and Alternative Application applicants

Alternative Application Correction Process

If financial aid office staff at the college become aware of a needed correction to Alternative
Application information, the student can make a correction by logging into their Alternative
Application or the school can make the correction in the MAP System (for 2021-22 application
records). To make corrections, navigate to the “Student Detail” screen by entering the student’s
ISAC ID number in the SSN field on the MAP home screen. Or, from the Student List screen, select
the Student Detail icon to navigate to the Student Detail screen.

MAP Student Detail: Eligibility

Home Student Budget Reports File Extractions

List Eligibility
_> Professional Judgment Application Correction 4_

Transaction I Name ID

Current 55N

School ID

Farirare =l CERI Base MAP Code
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Alternative Application Correction Process

On the Student Detail: Eligibility screen, identify the transaction to which corrections or updates will
be made, then select either the “Professional Judgment” or “Application Correction” tab to begin the
process of updating the application. Once the appropriate tab has been selected click on “Continue to
Application.”

Alternative Application for lllinois Financial Aid 2021-2022

< Back To Detail

Introduction

Red messaging will indicate if information is missing from a required field, and you won't be able to proceed to the next page until information has been entered in the
required field.

Please note that if you exit this application record before submitting your changes, all edits will be lost and you will need to re-enter all of your changes to complete the
comection/update process.

Continue To Application

Once in the application most of the information can be updated. Colleges cannot make updates to
the following data elements:

o ISAC ID Number

o  Student e-mail address

o  Parente-mail address

o  School choices/codes

Review and click on the “Submit” button to have the updates submitted. Please note that if you exit
the application record before submitting your changes, all edits will be lost, and you will need to re-
enter all your changes to complete the correction/update process. The updates will process nightly
and will be available on the following business day.

Alternative Application for lllinois Financial Aid 2021-2022

< Back To Detail

v v v W v &
Section 1 Section 2 Section 3 Section 4 Section 6 Section 7
Student Swdent Student Parent Student Review & Submit

Your ISAC ID Number

Section 1 - Student
+ Section 2 - Student
+  Section 3 - Student
+  Section 4 - Parent

25
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Alternative Application Correction Process

Once a correction or professional judgment has been submitted a message will display that the
update was processed.

School  Administration Programs

MAP Student Detail: Eligibility

Home Student Budget Reporis

RS Eligibility

File Extractions

Professional Judgment Application Correction

Application Successfully Submitted 4

Transaction / Name ID

Current 55N

Go School ID

| Orininal SSN Base MAP Code

When making a Professional Judgment adjustment, the option to perform a dependency override

is associated with Section 3 of the application, where you will have the option to provide/update
parental data or continue with a dependency override.

School Administration Programs

Alternative Application for lllinois Financial Aid 2021-2022

< Back To Detad

v v v v v Ve
Section 1 Section 2 Section 3 Section 4 Section 6 Section 7
Sewdent Swdent Swdent Parent Swdent Review & Submiz

Parent Information > Demographics

Your ISAC ID Number

Answer all the questions in Section Four even if you do not live with your legal parents [biological, adoptive, or as determined by the state {for example, if
the parent is listed on the dirth certificate]). Grand te factar te lanal a A

considered parents for this application uniess they
other and live together, answer the questions sbod

d ctanparents, aunts, uncles, and siblings are not

Student Information to each other. or are not marriad to each

Continue 1o provide/update parental data
As of today, what Is the marital status of your pare|

Continue with a dependency overnde
) Marned or Remarried

. Never married

® Divorced or Separated l

o Widowed

o) Unmarried and both legal parents living together

Month and year they were married, remarried, separated, divorced or widowed
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Alternative Application Correction Process

o Colleges should follow their usual policies and procedures for determining if a dependency
override from dependent to independent status is appropriate for a student.

o Each time acorrection or update is made to an Alternative Application record, a new transaction
will be generated, and all colleges listed on the student’s application will be able to view the new
transaction.

o Schools are encouraged to review the new transaction on the next business day to ensure
corrections/updates processed as expected.

o Once a Professional Judgment has processed the record will display a message on the Student
Detail screen.

MAP Student Detail: Eligibility

Home Student Budget Reports File Extractions

AN Eligibility

This transaction is a result of a Professional Judgment «Ge— Transaction / Name ID

Current 55N
School ID
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