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Fall 2023 – Summer 2024 Illinois National Guard (ING) Grant Program 
Notice of Ineligibility 

Based on information from the Department of Military Affairs Illinois (DMAIL) and/or Illinois Student Assistance Commission 
(ISAC) records, we have determined that you are not eligible for the 2023-24 Illinois National Guard (ING) Grant Program for the 
following reason(s): 

• DMAIL reported that you are not a current member of the Illinois National Guard, or you have not completed one year in the 
Guard and will not be eligible to participate in the ING Grant Program within the 2023-24 academic year. 
 

• You have reached the maximum 120 units of eligibility and are not eligible for educational benefits through the ING 
Grant Program for current or any future enrollment. 
 

• You have reached the maximum 180 units of eligibility and are not eligible for educational benefits through the ING 
Grant Program for current or any future enrollment. 

Important Information 

• Effective with the 2023-24 academic year, there will no longer be priority consideration dates by which ING Grant applications 
must be submitted each term. Rather, ING Grant applications must be received by ISAC in time for eligibility to be 
determined and the applicant to then notify the college about their eligibility no later than the last scheduled day of classes 
for the first term for which benefits have been requested. 
 

• It is your responsibility to contact your Illinois Army National Guard Education Representative or your Illinois Air Guard 
Retention Office Manager with any questions regarding your member status.   
 

• Any changes to your National Guard member status must be submitted to ISAC from your respective representative. Contact 
information is available on ISAC’s website at isac.org. 
 

• For Guard members with less than 10 years of service, benefits cannot be extended beyond 120 units of eligibility. If you 
have more than 10 years of active service in the Guard, you must contact your unit and/or DMAIL to update your status. 

If you wish to appeal this decision, you may submit a written appeal, with required documentation, to ISAC within 60 days of the 
date of this letter. Refer to the enclosed “ISAC Appeal Procedures". 

ISAC administers other scholarship and grant programs that can provide financial assistance to help you pay for college. To learn 
more about the financial aid process and available programs, visit isac.org.  You may also communicate directly with an ISAC Call 
Center Representative via telephone at 800.899.ISAC (4722) or e-mail at ISAC.studentservices@illinois.gov. 

 
Applicant Services Department 
Program Services and Compliance Division 

Enclosures: Additional Important Information and ISAC Appeal Procedures  


