
 

SETTW Unsigned Application E-Mail Acknowledgement 
 
 
 
Our records indicate that we have not received your signed Illinois Special Education Teacher 
Tuition Waiver (SETTW) Program Application/Teaching Agreement/Promissory Note. You may 
access and print your application through your account in the ISAC Student Portal using the 
SETTW Print & Sign your Application option. You may be able to electronically sign and submit 
your application, or you will be able to print and sign your application by hand and mail only the 
first page to: 
  
ISAC Dept. D 
1755 Lake Cook Road 
Deerfield, IL 60015-5209 
   
Be sure to retain a copy of your signed Application/Teaching Agreement/Promissory Note, along 
with the Terms and Conditions, for your records. 
   
Paper applications must be received with an original ink signature, do not submit the application 
via e-mail or FAX. For priority consideration, applications must be postmarked on or before 
March 1 preceding the academic year for which you are applying. Your application will not be 
considered complete until the signed document is received in our office. 
   
If you become aware that changes to your application data are needed, follow the procedure on 
our website. 
   
You will receive a letter notifying you of your eligibility status within 2-3 weeks after receipt of 
your complete signed application. 
   
If you have questions about SETTW and/or the application process, contact one of our Call 
Center Representatives at 800.899.ISAC (4722) or at isac.studentservices@illinois.gov.  
 


