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• ISAC Gift Assistance Programs Access – or GAP 
Access -- is the online portal through which most ISAC 
programs are administered

• The system allows administrative functions system as: 
• Data inquiries
• Data submissions
• Eligibility announcements
• Payment request processing
• Reporting
• Program Reconciliation

• Due to the confidential nature of the student-specific 
data in GAP Access, a secure authentication process is 
required before access can be granted.

Purpose of GAP Access



• ISAC relies on a Primary Administrator (contact person) 

at each institution to authorize users 
• The Primary Administrator is responsible for monitoring 

passwords and providing staff access

• The initial request for institutional access should be 
made by the Financial Aid Director or High School 
Principal
• After completing the registration information, ISAC’s School 

Services Department verifies the registration and sends 
confirmation emails to activate the account

• Once a Primary Administrator account has been activated, 
other staff members may be given access

• The Primary Administrator initially determines who needs 
access and may set up additional administrators 

Getting Access to GAP Access



• All users need a valid GAP Access ID and password
• Utilizes Two-Factor Authentication, a security measure that 

requires both a password and a single-use verification code
• It is required every time an external user logs in to the GAP 

Access portal

• One entry point is used to gain access to all programs to which 
a user has been granted access by their school’s administrator

• As additional ISAC programs and functionalities are added to GAP 
Access, a school administrator must access the User Maintenance 
area and update the program access and level for each user

• A GAP Access User Guide provides step-by-step instructions for 
activating accounts for administrators and users of GAP Access

GAP Access Security
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isacportal.isac.org
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Common Features for all GAP Access 
Programs –Sort , Filter, Columns
• The Sort feature allows a school to designate the order in which the records will appear 

on your student list
o Once you select your items you will click on list to see your results– Here are a few selections for 

choice
▪ First and Last Name

▪ Application Date

▪ Certified Date

▪ School Code

• The Filter feature allows you to designate the records you want to see on your list 
o Once you select your items you will click on list to see your results– Here are a few selections for 

choice
▪ Single student using first or last name or both 

▪ Applicant start end date, 

▪ Eligible or declined status, 

▪ Ineligible students

• A Column feature allows a school to select columns that they may want to display on 
the student list eligibility
o To add a column, highlight the item in the Unselected list and click on the arrow icon to move to the 

selected list
▪ The columns can be removed  or rearranged as needed

▪ See the MAP Eligibility User Guide and MAP Payment Guide  for more information

▪ https://www.isac.org/gap-access/
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https://www.isac.org/gap-access/
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Note: If multiple 
“ineligible boxes are 
checked, records will 
appear on the View 
screen only if all of 
the conditions are 
met.
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Highlight to the selected or 
unselected list to arrange, then 
click on the arrow to move the 
item you want to move to a 
different column.  You can also 
select the up or down arrow to 
change your arrangement
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Here you can custom 
select the items you want 
to appear on your list 
screen by using the 
arrows 



Monetary Award 
Program (MAP)
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ISAC imports ISIR data into the MAP system from the Central Processing System (CPS) on a daily basis 

Data from students who indicated Illinois as their state of legal residence and who indicated an Illinois school 
choice on the FAFSA or Alternative Application is added to the school’s database in the MAP system

Financial aid administrators can view student eligibility data in GAP Access and use it to announce eligibility and 
submit payment claim requests to ISAC on behalf of eligible students

Student lists can be saved/exported into Excel and saved to your PC 

Customized lists can be generated by using the Filter, Sort and Columns function in the MAP system

Customized reports can also be generated using the Reports functionality

The MAP system is available each day between 7 a.m. and 10 p.m. (CT). Payment request records submitted by
7 p.m. will be included in that night's processing with results available the next business day. 

Monetary Award Program
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Select: 

• Payment -- to request 
a payment 

• Hold – to prevent the 
record from being 
submitted 

• Cancel -- to cancel a 
previously requested 
award 

• Delete – to remove 
the payment request 
before submitting  
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Illinois National Guard 
(ING) Grant Program



ILLINOIS 
NATIONAL 
GUARD 
GRANT 
PROGRAM
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When a student submits an ING Grant Application to ISAC, a record is added to the school’s database in the 
ING system

The list can be viewed by the school on the ING Student List Eligibility View screen which displays in the same 
format as is used in the MAP program. 

Colleges can then review eligibility and submit benefit requests for eligible applicants.

Student lists can be saved/exported into Excel and saved to your PC 

Customized lists can be generated by using the Filter, Sort and Columns function in the ING system

Customized reports can be generated using the Reports functionality

The ING Grant system is available each day between 7 a.m. and 10 p.m. (CT).

Illinois National Guard Grant Program



Student List Eligibility: View
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Student Detail: Eligibility 
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Student Detail: Benefits
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Benefit Results Summary/ Invoice 
Detail Reports
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Reports: Create New Report 



27



ING Grant Benefit Result Codes
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The ING Grant Benefit 
Result Codes can be 
found in the ING User 
Guide located on GAP 
Access Home Page
https://www.isac.org
/gap-access/

https://www.isac.org/gap-access/


Illinois Veteran Grant 
(IVG) Grant Program



Illinois Veteran Grant Program
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Records of students for whom the college has reported benefit usage data within the past three years will 
display on the Student Benefit List: View screen. 

The school will then have the ability through the Add Student screen to search ISAC’s database for new, 
additional students who may want to use their IVG benefits at your school

• Once they’ve added a student to their list, they will be able to see an eligibility detail screen for them and create a 
benefit request for them.

Colleges can create and submit benefit requests for eligible applicants in the same manner as MAP and 
ING claims. 

Student lists can be saved/exported into Excel and saved to your PC 

Customized lists can be generated by using the Filter, Sort and Columns function in the IVG system

Customized reports can also be generated using the Reports functionality

The IVG system is available each day between 7 a.m. and 10 p.m. (CT).



Student Benefit List: View
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For each term of usage, schools should report 
the total number of enrollment hours and the 
benefit dollar amounts

If post 9/11 GI Bill benefits are also 
being used, the Post 9/11 GI bill 
Eligibility level, as determined by the 
VA, should be reported so that IVG 
units can be prorated.
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Minority Teachers of 
Illinois (MTI) 
Scholarship Program



Minority Teachers of Illinois 
Scholarship Program
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A Certification 
record is created 

in the MTI 
system when an 
MTI Application 

is complete. 

All Certifications 
available in the 

MTI system must 
be completed 
regardless of 
whether the 

school certifies a 
student as eligible 

or ineligible. 

Colleges certify 
eligibility for the 
MTI Scholarship 

Program via 
the MTI system 
in GAP Access. 

The MTI system 
is available to 

enter 
certification 

information each 
Monday through 

Friday from 7 
a.m. until 10 

p.m. (CT).

Enrollment 
Verification is 

available on GAP 
Access 
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MTI Certification Process
▪ The Certification List includes all applicants for whom ISAC has received a 

complete MTI application and is listed on the specific college listed on the 
application. 

▪ Certification is the first step in the awarding process and requires that 
colleges complete and submit the certification record for each applicant, 
regardless of whether the student is eligible or ineligible. 

▪ The only way an applicant’s can be considered for an award and/or receive 
an MTI notification letter about their ineligibility is if the applicant’s 
certification has been completed by the college in GAP Access.

▪ Once an applicant’s record has been certified and saved, it will be 
considered complete and will no longer appear on the Certification List. 

▪ However, those applicants will continue to appear on the Student List 
Eligibility and the Certified Eligible field will be populated with a Y or an N 
depending on how the certification was completed. 



MTI Processing in GAP Access
• MTI is administered in GAP Access

o System is available to colleges, Monday through Friday 
from 7 a.m. until 10 p.m. (CT)
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• To certify a student, click on the student’s name or SSN



MTI Student Certification - Ineligible
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• Once you click on the student’s name or SSN the Certification Data 
pop-up box will open

• The first question Eligible must be completed 

• If it is answered No, the only field required is the ineligible reason
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MTI Student Certification - Eligible

If a Y is selected, on the eligible 
field you must provide the 
following:  

• Academic Level

• Anticipated Terms

• Is the student bilingual
o If the student is bilingual, you 

must also provide the 
Bilingual Type and Bilingual 
Program

• Career Pathway Endorsement 

• EFC

Bilingual Type: Bilingual Program: 



• Once an applicant’s record has 
been certified and saved, it will be 
considered complete and will no  
longer appear on the Certification 
List: View screen

• However, those applicants will 
continue to appear on the 
Student List Eligibility: View 
screen, and the Certified Eligible 
field will be populated with a Y or 
an N depending on how the 
certification was completed
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To filter students by Certified Status:

• Go to the Filter tab.

• Click on All under Certified

Status.

• Click on the List tab to view your  

list of students.



Dual-Awarding Students with MTI & Golden Apple

• If a student qualifies for both Golden Apple and MTI the student must choose which 
program they would like to use
o A student cannot receive the benefits of both programs in the same award year
o ISAC will send the student a letter asking them to choose which program they want to 

accept -- MTI or Golden Apple 
o These letters include a deadline date to return the form

• If a student decides to change which program benefit he/she wants to receive:
o First confirm that the student has been awarded the other program before cancelling a 

payment request that may have already been made
▪ For example, make sure that the student was awarded funds for MTI before cancelling a 

payment request for Golden Apple

• Program teaching obligations
o Golden Apple requires a five-year teaching commitment
o MTI has a one-year teaching commitment for each year that the scholarship is received
o Both programs will convert to a loan that the student must repay if the teaching 

commitment is not met.

• Schools can find more information on both programs on ISAC’s website in the FAA 
area, in the Administrative Rules - isac.org/e-library/administrative-rules/2022-23-
isac-rules.html, and in the program User Guides - isac.org/gap-access/. 
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https://www.isac.org/e-library/administrative-rules/2022-23-isac-rules.html
https://www.isac.org/gap-access/
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• Click on        icon

• This will take 
you to the 
Student Detail: 
Eligibility screen. 

• Scroll down to 
view if the 
student was also 
awarded GA or 
SETTW

Ways to View Students Awarded GA, SETTW & 
MTI



47

Using the “Sort” tab, you 
can create a list of 
students who have been 
awarded MTI, sorted by 
Award Date

You can also create a list 
of students who have been 
awarded GA or SETTW

After selecting your Sort 
options, click on the “List” 
tab to view the sorted list 
of students

The MTI Student List 
Eligibility: View screen 
shows whether a student is 
also awarded GA or SETTW

• Scroll all the way over 
using the scroll bar at 
bottom of screen
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Dual-Awarding Students with MTI & Golden Apple

• Example of a student for which payment was requested for both the 
MTI & GA scholarships

• The college must CANCEL one of the scholarships
• This will be an audit finding if not corrected



Golden Apple



GA Processing
• Application

o Students submits application to the Golden Apple Foundation
o The Foundation provides data to ISAC regarding eligible applicants

▪ The student’s year in the program is tracked by the Foundation
o Applicant data is loaded into GAP Access

• Certification
o Golden Apple Foundation completes certification of eligible applicants

• Awarding
o Award amounts are determined by the Foundation
o Awards will display in GAP Access when certification is complete

• Notification
o Golden Apple Foundation notifies GA students 
o Schools see individual student awards in GAP Access

• Payment
o The college certifies student enrollment and eligibility and submits a payment 

request on behalf of the student
o Payment requests are submitted by term in GAP Access
o ISAC authorizes payment and provides result reports to schools
o Payment is sent to the schools from the Comptroller’s office and the school 

credits student accounts
51
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From the eligibility 
view screen you can 
see all of the 
students who have 
applied. 
If you see a yellow 

lightbulb this 
indicates a eligibility 
issue, if you see a 
blue light bulb that 
means the student 
is at their maximum 
units for eligibility





School Budget Data



School 
Budget 
Data

56

• Pursuant to ISAC Rules [Section 2700.30 (e)], postsecondary 
institutions participating in gift assistance programs with ISAC 
shall annually report tuition and fee charges to ISAC on or before 
June 1 preceding each academic year.

• The budget information for all approved programs and all 
approved school codes must be certified by the financial aid 
director. 

o The Certify button appears only for a user who has Budget Confirm 
privileges. 

• The budget will be open April 1

School Budget Data



School Budget Data

• An additional tab will be added to the budget screen, you will still 
have your main tuition and fees tab but an additional tab called 
On-Campus only Mandatory Fees will be added.

• This tab is for main tuition fees that are the most common to all 
on campus students
o In this tab a school will record the mandatory fees typically charged to 

students in a traditional 16-hour on campus, non distance education 
enrollment 

o This 5th tab for example, would not include a fee that is charged for all online 
programs, as this is not a fee that is charged to all on-campus students

• March monthly webinar will have more information on the school 
budget completion process and how it will be completed in the 
GAP Access portal along with additional budget completion 
webinars in April
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5 On Campus Only 

Mandatory Fees
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5 On Campus Only 

Mandatory Fees
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5 On Campus Only 

Mandatory Fees



MAP Advising Data



Each spring, ISAC collects MAP Advising data from MAP-approved colleges

Schools are required to provide the following information about their MAP recipients: 

- Available advising and support programs 

- Retention, completion and graduation rate data 

To help simplify the collection process, ISAC obtains some data from other sources, including the 
National Student Clearinghouse and the Illinois Community College Board (ICCB), which reduces 
the number of data elements that institutions must provide. 

A User Guide is available to help complete the process
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MAP Advising Data Collection
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FAFSA Completion 
Initiative



ISAC FAFSA Completion Initiative

• To assist high school counselors with identifying students who have not yet 
completed a FAFSA or an Alternative Application, ISAC administers a FAFSA 
Completion Initiative in GAP Access

• High schools upload their class lists into GAP Access and, on a weekly basis, ISAC 
provides FAFSA/Alternative Application completion information back to the schools

• Completion data is based on a weekly match with the U.S. Department of Education 
for FAFSA records and with ISAC for Alternative Applications records

• Counselors do not see application data that is specific to each student

• When high school counselors log in to GAP Access and select the FAFSA initiative 
option they will see aggregate data for their entire student body, including how many 
students have filed their FAFSA, received a EFC, Pell eligibility and MAP eligibility

• There are no indicators regarding verification flags

• School counselors will not have access to student college choices

• EFC data is provided in ranges and not student specific
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This is what 
a counselor 
sees at 
initial log in

Counselors 
can search a 
specific 
student to 
see if their 
FAFSA has 
been filed

Counselors 
can see a 
range of 
EFC’s 
complied 
for their 
students 



File Transfer Protocol 
(FTP) Processing



70

• Colleges can submit payment requests by using the FTP process, 
which is a standard for sending files over the Internet

• Colleges create the 160-byte flat file and send this file to ISAC 
through the means of FTP
• ISAC creates a directory on its FTP server for each school desiring to 

submit payments through FTP

• The 160-byte flat file is simply a text file, created with Notebook or 
Microsoft Word that has 160 columns across each row. 

• Each row accounts for an individual student record
• Every column or set of columns has a specific meaning and must be 

populated based on the purpose of submitting the file 

File Transfer Protocol (FTP) Processing



FTP Processing

Schools that utilize ISAC’s File Transfer Protocol (FTP) 
processes for the MAP, ING or IVG Programs through 
ISAC’s File Transfer System (transfer.isac.org), must have 
GAP Access IDs and passwords to login to the secure file 
transfer system. 

A GAP Access administrator must grant access privileges 
for any school users that will be using the secure transfer 
system.
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https://transfer.isac.org/



FTP File Layout Specifications
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Rejected Benefit Requests



Program Review Data



Program Review Data

The program review involves the exchange of confidential information, 
and ISAC administrative rules require all educational institutions to be 
responsible for implementing appropriate security procedures to protect 
the integrity of the data accessed, stored, transmitted or received. 

The program review materials can be provided via the following:

- ISAC’s GAP Access FTP (available to all institutions)

- Scanned documents via e-mail (limited number of documents due to ISAC 
e-mail file size limitation)

All users will need to have GAP Access IDs and passwords to login to the secure 
file transfer system. In addition, a GAP Access administrator must grant access 
privileges for anyone that will be using the secure transfer system. 
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Audit Folder



School Services

866-247-2172

isac.schoolservices@illinois.gov

ISAC Call Center – Student Services

800-899-4722

isac.studentservices@illinois.gov

ISAC General 

Contact Information

mailto:isac.schoolservices@illinois.gov
mailto:isac.studentservices@illinois.gov


Partner & 

Training Services

Kim Eck, 217-785-7139

Kimberly.Eck@illinois.gov

Sherry Schonauer, 217-785-1937

Sherry.Schonauer@illinois.gov

Stephanie Claudio, 217-782-8742

Stephanie.Claudio@illinois.gov

mailto:Kimberly.Eck@illinois.gov
mailto:Sherry.Schonauer@illinois.gov
mailto:Stephanie.Claudio@illinois.gov


Questions/Comments
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Thank you for attending today!


