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Introduction to ING Grant Processing
The Illinois National Guard Grant (ING) Program is administered by schools using the ING
system, which is available through ISAC’s Gift Assistance Programs (GAP) Access portal at
https://isacportal.isac.org. ING Grant information is accessed by selecting the ING tab near the
top of the screen once the school user has successfully logged into GAP Access. Student
eligibility information is accessed via the Student tab, and benefit processing, when it becomes
available for an award year, is accessed via the Benefits tab.

Quick links to ISAC contact information, the FAA section of ISAC’s website and ING
program information can be found at the bottom of all ING system screens, as seen below:

Please note that the system will time out after prolonged inactivity. The following
message will appear to allow you to save your data:
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Introduction to ING Grant Application Processing
• The complete application must be received by ISAC on or before the deadline date, and
an application must be submitted for each academic year in which benefits are to be used.
The online, interactive application collects all the information needed to determine
eligibility.
• When students submit an ING Grant application to ISAC, their name displays on the ING
Student List Eligibility: View of the institution that was indicated as the school of record
on the application. A component of the application process involves certification by the
Department of Military Affairs in Illinois (DMAIL) as to the applicant’s eligibility status
in the Illinois National Guard. DMAIL verifies the following eligibility items and then
completes the applicable certification fields on the ING Student List Eligibility: View.
• Each time an ING Grant application is submitted, the applicant’s name will be added to
the ING Student List Eligibility: View, followed by certification of eligibility by DMAIL.
If a student indicates on their application that they will attend different colleges within the
academic year, that student will appear on the ING Student List Eligibility: View for
multiple colleges but only for the term indicated on the application (i.e., the student might
appear on Institution A’s list for term one and Institution B’s list for terms two and three).
The Student List Eligibility: View is a cumulative listing, designed to notify colleges of
students who apply for the ING Grant throughout the academic year.
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Student List Eligibility: View Screen
The Student List Eligibility: View screen is accessed from the Student tab. On the Student List
Eligibility: View screen, schools are able to view students who have listed their school as one of
the school choices on the ING Grant Application.
This provides the entry point to other ING functions such as: viewing detailed student
information, viewing student information history, creating reports, and associating ING
codes with selected students.

The initial loading of the Student List Eligibility: View page will result in a default view
with the following columns:

-Benefits
- Sel (Select)
- Current SSN (last four digits display)
- Last Name
- First Name
-Date of Birth

-ISAC Default
-ING Units Used
-Application Receipt Date
-Certified Date
-Certified Eligible
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Student List Eligibility: View Screen
The screen shots below illustrate the type of data that is provided on the Student List
Eligibility: View screen.
The
icon provides a link to more detailed information about the student, and the $ icon
provides a link to the Benefits Usage (Payment) information for the student. In the column
next to the $ icon, a light bulb icon - will be displayed if any flags are on that could
cause the student to be ineligible for an award. Keep in mind that not all flags make a student
totally ineligible for an award. It is up to the school to determine the meaning of the flag and
to what extent it affects the student’s potential award.

The Monetary Award Program (MAP) Student List Eligibility: View has a column that shows if a
student was certified as ING eligible for the academic year. Keep in mind that the student will only
show up on your ING Student List View if the student put down your school code on the ING
application.
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Student List Eligibility: View Instructions
The Student List Eligibility: View screen displays a maximum of one hundred student records. To
view more records, click on the Previous Page, Pages 1-10, or Last Page tabs. To view additional
columns, scroll to the right. Other suggestions for viewing the eligibility screen are listed below.
•

To select students enrolled in or attending your institution, select them by clicking on the
box in the “Sel” column.

•

To view the student’s ING eligibility data on the Student Detail: Eligibility screen, click on
the magnifying glass icon that is on the same line as the student’s last name.

•

To view the Benefits Usage (Payment) page, click on the dollar sign icon.

•

To filter your view, displaying only those student records that you want to see, click on the
Filter Tab. The Student List Eligibility: Filter screen will be displayed with the various filter
options.

•

To sort the student records, click on the Sort tab. The Student List Eligibility: Sort screen
will be displayed.

•

To view a report of a Student List Eligibility: View screen, click on the “View Report”
button located at the bottom of the screen. A copy of the report can be created in .PDF
format by clicking on the “View Report” tab.
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Student List Eligibility: Filter Screen
The Student List Eligibility: Filter screen allows you to designate student records that you want to
view on the Student List Eligibility: View screen by selecting parameters for the records that you
want to see. After selecting your filtering criteria, click on the View tab to see your customized list.
For example, if you want to view only those students with a last name of “Smith”, go to the Last
Name field, select the “=” sign from the drop down menu and enter “Smith” in the text box next to
the “=” sign. When you return to the Student List View by clicking on the View tab, you will see
only those students with a last name of “Smith”.
The Filter screen allows you to filter on more than one option, and it can also be used in conjunction
with the options available through the Sort and Columns tabs.

Check boxes on the right side of the screen allow you to filter your lists even further. For
example, to view just your eligible students, check the “Eligible Students Only” box. In
addition, the eligibility status of records can be viewed by selecting the ineligible conditions.

In addition to viewing the customized list in the ING system, you can also view and save the
report as a .PDF file by clicking on the View Report tab located at the bottom of the Student List
Eligibility: View screen.
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Student List Eligibility: Sort Screen
The Student List Eligibility: Sort screen allows the user to designate the order in which the
records will appear on the Student List: View screen. The default view of the Student List View is
Last Name, First Name. By using the Sort function, you can change the order in which records
are sorted, which can be helpful when trying to compare records to your institutional reports that
may be sorted in a different order. The Sort screen can be accessed from the Student List
Eligibility: View screen by clicking on the Sort tab.

To select Sort categories: highlight the item in the Unselected list and click on the arrow icon
to move it to the Selected list. To select more than one item at a time, hold down the Ctrl key
while highlighting the items, then click on the arrow icon.

To remove an item from the Selected list: highlight the item in the Selected column and click
on the arrow icon to move it to the Unselected list. To select more than one item at a time,
hold down the Ctrl key while highlighting the items, then click on arrow icon.
Moves
Moves
Moves
Moves

the highlighted
all of the items
the highlighted
all of the items

item from the Unselected list to the Selected list.
in the Unselected list to the Selected list.
item from the Selected list to the Unselected list.
in the Selected list to the Unselected list.

To rearrange the items once they are selected, highlight the column title by clicking on it,
then click on the Move Column Up or the
Move Column Down button until the items
are positioned in the order in which you want them to sort.
To sort in descending order, select the appropriate checkboxes. Unchecked checkboxes will
be sorted in ascending order.
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Student List Eligibility: Columns Screen
The Student List Eligibility: Columns Screen allows the user to select columns to display on the
Student List Eligibility: View screen. Clicking on the Columns tab on the Student List Eligibility:
View screen will access the Student List Eligibility: Columns screen.

To add a Column: highlight the item in the Unselected list and click on the arrow icon to
move it to the Selected list. To select more than one item at a time, hold down the Ctrl key
while highlighting the items, then click on the arrow icon.

To remove a Column: highlight the item in the Selected list and click on the arrow icon to
move it to the Unselected list. To select more than one item at a time, hold down the Ctrl
key while highlighting the items, then click on arrow icon.
Moves
Moves
Moves
Moves

the highlighted
all of the items
the highlighted
all of the items

item from the Unselected list to the Selected list.
in the Unselected list to the Selected list.
item from the Selected list to the Unselected list.
in the Selected list to the Unselected list.

If you want to rearrange the columns once they are selected, select the column you want to
change by clicking on it. When the column is highlighted, click on the Move Column Up
button, or click on the Move Column Down button until the column is in the correct place.
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Student Detail: Eligibility Screen
The Student Detail: Eligibility screen displays information from the student's ING application as
well as certification and eligibility information for ING. The purpose of this screen is to allow
authorized users the ability to view the ING eligibility details of an individual student record. The
Student Detail: Eligibility screen is accessed by clicking on the magnifying glass icon - on
the Student List Eligibility: View screen.
To select another student's Detail screen, enter a new Social Security Number in the Current SSN
field and click on the Go button.
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Student Detail: Eligibility Screen
Here is a closer look at the Student
Detail: Eligibility screen, including the
student information section, the Details
section, and the School Certification
Data section.

Value

Description of Eligibility Codes

Y

Eligible

N

Not Eligible

Blank

Not Yet Certified
Value

Eligible Until

Date eligibility ends if restricted
Blank = No applicable restriction

Value
Eligible On or
After

Date eligibility begins if
restricted
Blank = No applicable restriction

Value
Y

Blank
Code

Description of 10-Year Member Codes
10-Year Member

Less Than 10-Year Member

Definition of Default Code

Y

Student is currently in default on an ISAC
student loan.

N

Student is not currently in default on an
ISAC student loan.

Value
Eligibility As of
Date

Most recent date eligibility was
determined
Blank = Eligibility not yet determined

June 2021

12

ING Grant Eligibility Report: Create New Report
The ING Grant Eligibility Report displays students that may be eligible for the Illinois National
Guard (ING) Grant. The Reports screen is accessed from the Reports tab. To generate a report,
first click the Create New Report button in the upper right-hand corner of the screen. Then, select
the report type from the Select Report drop down menu and click on the Request Report button.
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ING Grant File Extractions
The ING Grant File Extraction lists students that may be eligible for the Illinois National Guard
(ING) Grant in an electronic format. The Reports screen is accessed from the File Extractions tab.
To generate an extraction, first click the Create New File Extraction button in the upper right-hand
corner of the screen. Then, select ING Eligibility Status File from the Select Report drop down
menu and click on the Request Report button.
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Introduction to ING Grant Benefit Usage Processing
The benefit request process in the ING system involves two distinct steps:
•
•

Creating the Request - which involves identifying student records for benefit usage and
entering data about their enrollment hours/status and benefit amount.
Submitting the Request - which sends the identified records to ISAC for processing.

Step 1: Creating the Requests -- can be done in one of three ways:
•
In batches, or groups, of students together in the ING system, using the Benefit Request
Entry Screen
•
Individually, by student in the ING system, using the Student Detail Screen
•
File Transfer Protocol (FTP) processing.

Regardless of the way in which the benefit request is created in the ING system (in batch or
individually), you must also complete Step 2 to complete the process.
Step 2: Submitting the Request on the Submit Benefit Requests screen.

If you create benefit requests via the FTP process, see Section 6 of this user guide for guidance
on how to submit requests via FTP.
In order to create and submit benefit requests in the ING system, users must have “Update”
privileges in GAP Access for ING.
The ING academic year begins with fall term, then spring term and ends with summer term.
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Creating Benefit Requests in Batches Online
When creating benefit requests for a large number of students, the best option is to do a batch
request using the ING system. Batch requests can be done by selecting students from the
Student Benefit List : View screen, which can be filtered and sorted according to specific
criteria.
Steps:
1. Review the list to determine students to be selected for benefit request creation.
2. To select student records, click the box in the Req Sel (Request Select) column for each
student record for which requests are to be created. Be mindful of the terms on the record
and ensure the accuracy of the selected record. (i.e., eligible for full year or 2nd/ 3rd term
only.
3. Click the
button at the bottom of each screen page before proceeding to the
next page and when you have selected all records desired. Save each page.
4. Next, click the
tab at the top of the screen.

1

4

2

3
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Creating Benefit Requests in Batches Online
Benefit Request Entry – Initial Benefit Entry
Once on this screen, select a term for which benefit requests will be created using the dropdown box in the
Term field (initially blank). Students eligible for that term who were selected from the Student Benefit
List: View screen now appear on the Initial Benefit Entry screen. Here, the user is able to complete
creating the benefit request by entering data into the pertinent fields for ING. Demographic data and the
total Requested Amount are system-populated fields. To create the request, enter the appropriate data
into the following fields:
•
Request – Select the appropriate item from the dropdown options:
•
“Benefit” to create a benefit request
•
“Cancel” to cancel a previously-submitted request
•
“Delete” to delete a request that has been created but not yet submitted.
•
Enrollment Hours: Enter the total number of hours in which the student is enrolled for the term,
exactly as they would appear on the student’s transcript. Fractions of a credit hour are acceptable,
such as .25, 7.2, 12.5, etc., and there is not a minimum or maximum number of hours that are
allowed.
•
In-Dist Tuition: Enter the In-district dollar amount requested for ING.
•
Out-of-Dist Tuition: Enter the Out-of-district dollar amount requested for ING, if applicable.
•
Eligible Fees: Enter the ING Eligible Fee amount requested.
•
Post 9/11-GI Bill Percentage: If applicable, enter the percentage of Post 9/11 GI Bill the student
received from the dropdown. If applicable, select the percentage of the student’s Post 9/11 GI Bill
eligibility from the drop down menu. Options are: 40, 50, 60, 70, 80, and 90

Click the
button at the bottom of the page to save the entry.
If you are not requesting any benefit usage for a student, leave all the fields blank.
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Creating Benefit Requests Individually
Generating benefit requests for each student individually is the most straight-forward method and is done
using the Student Detail: Benefit screen. Because this can be a time-consuming method, it is best used when
you have a small number of records for which you need to generate a benefit. In addition, use this screen to
make an adjustment to a previously processed benefit request.
Access the Student Detail: Benefits screen by either clicking the dollar sign icon
on the Student
Benefit List: View screen or clicking the Benefits tab on the Student Detail: Eligibility screen.

The screen will display and allow data entry only into terms for which the student is eligible. To create the
request, enter the appropriate data into the following fields:
•
•
•
•
•
•
•
•
•

Request – Select the appropriate item from the dropdown options:
“Benefit” to create a benefit request
“Cancel” to cancel a previously-submitted request
“Delete” to delete a request that has been created but not yet submitted.
Enrollment Hours: Enter the total number of hours in which the student is enrolled for the term,
exactly as they would appear on the student’s transcript. Fractions of a credit hour are acceptable, such
as .25, 7.2, 12.5, etc., and there is not a minimum or maximum number of hours that are allowed.
In-District Tuition: Enter the In-district dollar amount requested for ING.
Out-of-District Tuition: Enter the Out-of-district dollar amount requested for ING, if applicable.
Eligible Fee Amount: Enter the ING Eligible Fee amount requested.
Post 9/11-GI Bill %: If applicable, enter the percentage of Post 9/11 GI Bill the student received from
the dropdown. If applicable, select the percentage of the student’s Post 9/11 GI Bill eligibility from the
drop down menu. Options are: 40, 50, 60, 70, 80, and 90

Click the

button in the middle of the page to save the entry.

NOTE: If you have already created an initial request using the online batch method of creating a benefit
request for a student, there is no need to create an individual request. Regardless of the way the benefit
request is created, you must complete the process by submitting the benefit requests.
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Submitting Benefit Requests
The Submit Benefit Requests screen allows the user to submit benefit requests to ISAC for
processing. This includes requests created by batch online through the Initial Benefit Entry
screen or Student Detail: Benefits screen.
This screen is accessed by selecting the Submit Benefit Requests tab on either the Initial Benefit
Entry screen or the Student List: Benefit screen.
The user then selects the term for which benefits will be submitted.

Submit benefits by clicking on the
button at the bottom of the page. Once successfully
submitted, a message will be displayed indicating how many benefit requests were submitted.

After benefits are successfully submitted to ISAC, the following message with the number of
records submitted will appear on the screen. The message will read:

Submitted benefits are processed and the processing results are typically available for
viewing the following day.
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ING Grant Benefit Processing Results
ING benefit processing results are available for viewing in a few different ways. Results may be
viewed:

•
•
•

on the Student Benefit List: View screen,
on the Student Detail: Benefits screen,
on Benefit Results reports.

ING Student Benefit List screen
ING benefit results are displayed on the Student Benefit List: View screen, in the columns that
reflect the total benefit amount, the units used and the processing results codes*.

*See page 27 of this guide for a listing of all the benefit result codes.
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ING Grant Benefit Processing Results
Student Detail: Benefits screen
To view the processing results for an individual student, you may also choose to access the Student
Detail: Benefits. Simply click on the dollar sign icon on the Student Benefit List: View screen
and navigate to the Student Detail: Benefits screen.

The screen is divided into three sections:
1. The request section
2. The results section, and
3. The benefit processing invoicing section
Review the Results section to see the most recent results of a benefit request.
Review the Invoice section to see the latest invoicing data, including any adjustments to amounts
made from a previous request.

REQUEST

RESULTS

INVOICE
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ING Grant Benefit Processing Results
ING Benefit Results Report
Reports displaying the .pdf icon
are ISAC-generated reports of the benefit processing results.
These reports are identifiable by the user name INGInvoice in the last column of the report list.
Typically, this report is made available on the next business day after your school’s benefit
requests has been processed and will remain available as long as space allows. It is suggested that
you save requested and ISAC-generated reports to your systems for future reference.
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ING Grant Benefit Usage Processing
with Chapter 33 (Post-9/11 GI Bill) Benefits
Students may choose to combine their ING benefits with other military education benefits they
are eligible for through the U.S Department of Veteran Affairs (VA), including Chapter 33
benefits, also known as Post-9/11 GI Bill benefits.
Chapter 33 pays tuition and mandatory fee benefits directly to the institution that certifies the
student’s enrollment, and has specific rules when combined with other programs that also cover
tuition and fees.

In general, VA rules require that other programs specifically designated for tuition and mandatory
fees should be first payer and the VA then provides tuition and mandatory fee benefits for
remaining charges. However, to allow students to maximize their military benefits, the VA
approved a waiver request from ISAC to allow Chapter 33 to be first payer when combined
with ING, and guidance has been provided in ING administrative rules.
From July 1, 2015 through June 30, 2020, the following rules applied to students combining ING
and Chapter 33 benefits who were at less than the 100% eligibility level:
• If a student is eligible for, and has indicated to the institution that he/she has elected to
receive educational assistance through, the Post-9/11 GI Bill, and that assistance is an
amount described at 38 USC 3313(c)(2), (c)(3), (c)(4), (c)(5), (c)(6) or (c)(7) (net cost
of tuition and fees), the institution must first apply Post-9/11 GI Bill benefits to the
student's financial aid award. ING benefits can then be used to cover the remaining
ING eligible tuition and mandatory fees.
Effective July 1, 2020, ING rules were revised to expand the first payer rule to all Post-9/11
GI Bill recipients, including those at the 100% eligibility level:
• If a student is eligible for, and has indicated to the institution the intent to receive
educational assistance through, the Post-9/11 GI Bill (38 USC, Chapter 33), the
institution must first apply Post-9/11 GI Bill benefits to the student's financial aid
award. ING benefits can then be used to cover the remaining ING eligible tuition and
fees.

When it is reported in the ING benefit request process that a student is also using Post-9/11 GI
Bill benefits, the number of ING units used will be prorated according to the Post-9/11 GI Bill
eligibility level reported by the school in GAP Access. There is not a 100% eligibility level option
in GAP Access, and units are not prorated for students with that level of Chapter 33 benefits.
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ING Grant Benefit Usage Processing
with Chapter 33 (Post-9/11 GI Bill) Benefits
The ING system in GAP Access multiplies the number of credit hours the student is enrolled in by
the system-calculated ING percentage and the result will be converted to eligibility units using the
chart found in the program rules.
• For example, when the school indicates that the student is at the 60% eligibility level for the
Post-9/11 GI Bill benefit, the system determines that ING is covering 40% of the tuition and
mandatory fees
• Please note that, due to VA eligibility rules, there may be situations when not all
courses/charges will be covered by Post-9/11 GI Bill benefits, and, therefore, ING may end
up covering more than what would be expected based on the VA eligibility percentage.
There is not an option to adjust the percentage amount accordingly, and the tuition and fees
reported in GAP Access should be the full amount of tuition and fees remaining after VA
benefits have been applied, even if it’s not consistent with the VA and ING percentages.
• ING rules require that tuition and mandatory fees be waived for eligible recipients, so
anything not covered by the VA in these types of situations must be covered by ING.

A drop down list includes percentage values to report
an ING recipient’s eligibility level for Post-9/11 GI
Bill, ranging from 40% to 90%
• Schools should select the Post-9/11 GI Bill
eligibility level confirmed by the VA.
• For ISAC purposes, this is only used to
determine the percentage for the ING proration
calculation to determine the number of ING
units being used when combining benefits with
the Post-9/11 GI Bill.
• There is not a 100% option; units are not
prorated for students at the 100% eligibility
level.
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ING Grant File Extractions
ING File Extractions allow users to create a data file of benefit results that can be transferred to
other systems. ING file extractions follow the ING 160-Byte File Layout Specifications that can be
found on isac.org in the Electronic Tools section.
The ING File Extraction lists students that may be eligible for the Illinois National Guard (ING)
grant in an electronic format. The Reports screen is accessed from the File Extractions tab. To
generate an extraction, first click the
button in the upper right-hand corner
of the screen. Then, select “ING Benefit Results File” from the Select Report drop down menu
and click on the Request Report button.
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ING Grant File Extractions
When the extraction is complete, the user is taken back to the File Extractions: Eligibility
Status File screen. There, the user has the choice of viewing or downloading the in Excel or Text
file format.
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ING Grant Benefit Results Codes
CODE

DEFINITION

*

Benefit processed as requested – no report exception.

B

Benefit increased.

C

Benefit decreased.

F

Full ING units already used.

H

Benefit already processed for your school for requested term, benefit amount or units
for term.

I

Benefit reduced; amount requested is greater than term award.

J

Ineligible for Benefit (Certified as not eligible)

K

Ineligible for Benefit due to Stafford loan default status per ISAC.

P

Student not eligible for term requested. Application received after the deadline date.

T

With this Benefit, student attains 120 ING Paid Credit Hours. Student will no longer
be eligible for ING Benefit. (Not a 10-year(+) member of the Illinois National
Guard)

U

Change in Benefit was requested; record indicates that no prior Benefit has been
made for this term.

V

With this Benefit, student attains 180 ING paid credit hours. Student no longer
eligible for ING Benefit (10-year(+) member of the Illinois National Guard)

W

ING units increased due to change in enrollment hours.

X

ING units decreased due to change in enrollment hours.
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